
HSBC Climate Champions 
tagging seedlings in Malaysia.
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HSBC is partnering with Emirates 
Wildlife Society-WWF to clean up  
and research Wadi Wurayah in the 
Emirate of Fujairah, UAE, and share 
information about the Wadi with 800 
local students.

Wadi Wurayah lies within a region 
identified as one of the 200 priority  
eco-regions in the world for 
conservation: the Arabian Highlands 
and Shrublands. This eco-region 
shelters a rich diversity of rare 
and endangered mountainous and 
freshwater species.

Inspired by World Environment 
Day 2008, we launched a four-year 
partnership to establish a reforestation 
project with the Association of 
the Lago de Ilopango Friends in El 
Salvador. “My colleagues and I are 
involved in planting flowering trees, 
namely mangoes and lemons, and 
the management of contour farming 
which uses natural barriers, such 
as pineapples, to delineate the 
fields” says Valeria Rosales who is 
volunteering her time to the project. 
“This benefits four farmers in the  
area and provides job opportunities  
for local workers. Selling the fruit  
from these trees provides a regular 
cash flow for the local community  
and helps improve living standards.” HSBC volunteers at Wadi Wurayah.

Emirate of Fujairah, UAE 
HSBC is investing US$270,000 
and the time of 100 employee 
volunteers over three years 
from 2006.

El Salvador 
HSBC is investing US$10,500 
over four years to improve the 
productivity of fruit trees and 
support sustainable livelihoods 
of local farmers in El Salvador.

Emperatriz Mayorga, a risk 
manager from El Salvador 
is one of the first Climate 
Champions. 

She led on a recycling 
programme for the Bank’s 
facilities in El Salvador 
and produced a leaflet on 
recycling programmes for 500 
schools across the country.

Commenting on her 
experiences, Emperatriz said: 
“We only have one planet 
in which we human beings 
can exist – if we want to 
survive – we must look after 

it.’’ She has also shared her 
enthusiasm with colleagues, 
organising a screening of Al 
Gore’s film, An Inconvenient 
Truth, and encouraging 
more than 50 volunteers 
to initiate environmental 
projects in their offices and 
communities. 

Sustainability also forms  
part of Emperatriz’s 
day-to-day job as she is 
responsible for incorporating 
environmental and social 
criteria into the way HSBC 
manages credit and risk in  
El Salvador. 

Explaining recycling facilities 
to colleagues in El Salvador.

CASE STUDY
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Our support often takes the form of 
cash donations and where appropriate, 
in-kind donations and volunteer efforts 
from employees. The level of our 
support is based on an assessment of 
the scale of the tragedy, requirements 
of aid agencies and the extent to which 
HSBC’s employees and customers 
are affected. We may also help 
collect donations from customers 
and employees. In some countries 
employee contributions are doubled 
through HSBC matching schemes. 

Responding to Disasters

As a global business HSBC aims to use its 
resources to offer support when disaster 
strikes. We work through aid agencies 
capable of meeting needs quickly. 

Natural and man-made disasters strike with little or 
no warning, and those affected require immediate 
assistance to meet basic needs such as shelter, 
access to healthcare, food, and clothing. 

Sichuan Province, China 
Following the 2008 earthquake 
in Sichuan province, China, 
HSBC collected around 
US$25.6 million through the 
HSBC donation campaign. 
HSBC donated US$2.6 million 
bringing the total donated to 
Red Cross to US$28.2 million.

Immediately after the earthquake 
HSBC set up an “HSBC China 
Earthquake Relief account” to collect 
public and staff donations.

These donations enable aid agencies 
such as the Red Cross to provide 
shelter assistance, medical care and 
logistics support. 

On 12 May 2008, an earthquake 
measuring 7.9 on the Richter scale 
struck Sichuan province in China 
damaging schools, hospitals, roads, 
railway lines, factories, chemical plants, 
power lines and dams. HSBC has 116 
employees in the province’s capital  
who were among the over 10 million 
people affected.

Immediately after the earthquake 
HSBC set up an “HSBC China 
Earthquake Relief account” to collect 
public and staff donations and Chinese 
staff took part in blood drives. 

HSBC received more than 117,000 
individual donations from 16 countries 
and territories, in particular, from Hong 
Kong. Donations from staff around 
the Group also included those from 
Australia, Brunei, mainland China, 
Japan, Korea, Luxembourg, Macau, 
Malaysia, Mauritius, New Zealand, the 
Philippines, Singapore, Taiwan, the UK  
and Vietnam.

As a result the Red Cross has been  
able to rebuild schools and homes  
and provide essential education 
facilities, medical equipment and 
physical and psychological support 
services.
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Employees and Customers  
in the Community

In some countries we provide time off 
for employees to do voluntary work, 
and offer payroll-giving schemes where 
possible. 

Many of our employees engage with 
the communities in which they live, 
independently of HSBC programmes. 
Where possible, we match donations 
and funds raised by employees for 
these individual programmes. 

We also explore ways to help 
customers donate through our branches 
and products. In 2002, HSBC Mexico 
launched an initiative to offer its 
customers the opportunity to make 
donations at ATMs and via online 
banking in order to channel funds to 
various regional social organisations and 
causes working to help children.

By December 2008, customers had 
contributed over US$8.7 million to 
help provide educational scholarships, 
support to community centres, 
equipment for paediatric units, treatment 
of chronic diseases and healthy eating 
programmes for young people.

The programme is innovative in the way 
it links customers with the community, 
and is pioneering in the financial sector 
in Mexico. 

HSBC Bank in the UK has also 
implemented a charity giving scheme 
based on the ATM giving scheme 

launched in Mexico. The British Heart 
Foundation, ChildLine, Cancer Research 
UK, Mencap, WWF, Help the Aged and 
the Alzheimers Society have all been 
supported since the scheme’s inception, 
with over £250,000 raised between 
2006 and 2008.

In Hong Kong, HSBC launched an 
innovative channel for charities to collect 
public donations around the clock at 
minimal costs by working with 800 
outlets of the 24-hour store 7-Eleven. 
This service has proved to be a success 
for HSBC and the charities. Since the 
launch of the service in July 2007 the 
number of participating charities has 
increased from eight to around 150. 
More than 52,000 transactions have 
been carried out and the donations 
raised amount to over US$2 million.

It is important that our community 
investment programme gives our 
employees the opportunity to become 
directly involved by contributing their 
time and skills. 

Our customers are also involved in making donations 
through HSBC products and services.

Further information 
To find out more about 
our community investment 
programmes, please look  
at our website at  
www.hsbc.com/sustainability.

Willie Tham, CEO, 
HSBC Thailand, visits 
a Future First project 
which involves HSBC 
employees as mentors 
to disadvantaged 
children.
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Alfonso Pérez, an HSBC volunteer, 
planting fruit trees by Ilopango  
Lake in El Salvador.

16    Community Investment at HSBC



© Copyright HSBC Holdings plc 2009 
All rights reserved

No part of this publication may be reproduced, 
stored in a retrieval system, or transmitted, in any 
form or by any means, electronic, mechanical, 
photocopying, recording, or otherwise, without 
the prior written permission of HSBC Holdings plc. 

Published by Group Corporate Sustainability,  
HSBC Holdings plc, London 

Designed by Creative Conduct Limited, London

Printed by Pureprint Group Limited, Uckfield, 
East Sussex, UK, on Revive 75 Silk using 
vegetable oil-based inks. Made in the UK, the 
cover board comprises 75% post-consumer 
waste and 25% mill broke. Made in Italy, the 
paper (inside pages) comprises 75% recovered 
fibre (pre- and post-consumer waste) and  
25% virgin fibre. Pulps used are elemental 
chlorine-free.

The FSC logo identifies products which contain 
wood from well-managed forests certified in 
accordance with the rules of the Forest 
Stewardship Council.

Stock number 99039–5

Photography
Inside front cover: Philip Ross

Pages 10-12: Earthwatch



HSBC Holdings plc
8 Canada Square
London E14 5HQ
United Kingdom
Telephone: 44 020 7991 8888   
Facsimile: 44 020 7992 4880 
E-mail: sustainability@hsbc.com
www.hsbc.com




