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HSBC Small Business Finance General
Terms & Conditions

Definitions

In these Terms, the following words and expressions shall
have the following meanings:

noou

> “we”, “us” and “our” refer to HSBC Bank Egypt. Our
“branches” means those branches of HSBC Bank Egypt
situated in the country.

» “account” means each and every current, savings &
term deposit, saving certificate, finance, overdraft and/
or credit/debit card account which we operate for you
at your request/instruction through one of our branches
(or electronically) as may be applicable in the context in
which it appears in these Terms.

) “Call Centre” means the customer service call center
operated by us 24/7.

» “Country” means the Arab Republic of Egypt.

> "HSBC Group” means HSBC Holdings PLC, its
subsidiaries, and associated and affiliated companies.

» Our “website” means www.hsbc.com.eg

» “Working days” means those days our branches are
normally open for business, and excluding Fridays,
Saturdays and public holidays.

Section one - General
These Terms and conditions apply from October 2021.

These terms and conditions apply on all granted HSBC Small
Business finance starting from October 2021, and it will
be effective since that date and represent the basis of the
contract between you and us in regards to the finance and
overdraft you hold with us, and its operation.

These conditions apply along with our schedule of tariffs and
charges, which you can view on our website www.hsbc.com.eg

Your relationship with us also is governed by the general
terms and conditions for operating accounts for the small
enterprises and professionals in the Arab Republic of Egypt,
which can be viewed and downloaded on our website
www.hsbc.com.eg

By agreeing to apply for HSBC Bank Egypt Small Business
finance, you will be agreeing to accept general terms and
conditions for operating accounts for the small enterprises
and professionals in the Arab Republic of Egypt, as well as
these Terms, so please take the time to read and understand
them both before agreeing to apply.

Separate terms apply to some of our services like Internet
Banking, or Telephone Banking. We will make you aware of
these terms if they apply to you and give you an opportunity
to read and understand them. These terms are available on
our website at www.hsbc.com.eg
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Based on HSBC's approval to grant the borrower an HSBC
Bank Egypt Small Business finance, the borrower declares
and irrevocably undertakes to accept the following terms &
conditions:

»

Your signature on HSBC Bank Egypt Small Business finance
application form, and/or your continued operation of your
account, and/or your continued use of any of our banking
services shall constitute your acceptance of these Terms.

These Terms are applicable to each and every finance held
by you, and to all banking transactions relating to your
account(s), but without prejudice to any special conditions
agreed between us and you in writing in relation to any
particular account.

We reserve the right in our sole discretion to amend these
Terms at any time as we may see fit after giving you
reasonable notice. Notice of any amendments shall be by
any means as we consider reasonably appropriate (and
applicable in the circumstances) and shall constitute due
notice to you of the amendments with effect from the date
stated therein. Subject to exercising your rights pursuant
to the below paragraph, any use of any of HSBC Finance
services in respect of your account, after the date upon
which any amendment to these Terms comes into effect (as
specified in our publication), will constitute your acceptance
without reservation by you of such amendments.

If at any time you find any amendment to these Terms to be
to your disadvantage, and you prefer to close your account
with us, providing you give us written instructions to close
your account and settling your finance amount within 30
days of receiving our notice of the amendment coming into
effect, then we shall not apply such amendments to your
finance (unless we are bound to do so by operation of law,
or applicable banking regulation).

Section Two - Terms & Conditions Details

Interest rate and Settlement

Settling the finance amount and interest for a certain number
of fixed monthly instalments deducted from the borrower’s
account with the bank in addition to one last instalment for
any interests or charges on the finance amount as a result of
any late payments of any instalment or for any other reason,
and committing to settle this last instalment according to
the last statement sent to the borrower from the bank and in
case settlement is required this instalment becomes part of
the total finance amount and its interest and the borrower is
only cleared upon full settlement.

Payment of the agreed administration fee which will be
deducted from any of the borrower’'s accounts when
granting the finance, with respect to the fee amount in the
schedule of tariff of charges, which can be viewed on our
website www.hsbc.com.eg (In the case of applying for
HSBC Bank Egypt Small Business Finance only, and
it does not apply to CBE Initiative to finance small
enterprises).

Irrevocably authorize HSBC Bank Egypt without restrictions
to fill in the finance instalment amount for the borrower and
the date of the first instalment.

We calculate Interest on the basis of 365 days’ calendar year
and accrues daily on the outstanding remaining finance
amount and paid monthly with the finance instalment.

3of7

Qio Lle oo w1 gl gl el go aadlgo wiagol
Glegpitoll jno w1 ol il el Jigol gajidoll
cloldl Jula pe Uilgi 1agei agolig yojidoll yay oponll

raullill plbadllg bgpidl Jgudy

o o] ol el igod wdb aagoi Gle oheragi o)
o4l Juouiii p4ilnlgo g|/gOJJQ_DJ|I_lLEQJ_LIJ.OJ-|t|.D.D
ugdw adill caloaall o &l plaaiwl alnlgo gl / g

bgpuill oagl p4tila yo Jgua alioy

adls Lleg Ji o4l Jigol J4 Lle bgpill oam (gubs
cllag L e4hillung / pAiluny aaleiell agbiull cutloleoll
04iug liy lowa lgile (gaio anla ,o[ful LSLJ J1] laigo

.odeo cilun ULJ.LU ailia

oam Juaei ljuial (glbol laag plall sa @all haiaig
clla ol ol Lle Lol olyi Loy g sl o bgpill
014§ olnug 094 Ul_u_qu lags ofllo Jba] Jlwy] 2o
aoillo lalyi il gl cadhaei b ol jlbayl
o4l abl| jgaaoll jlbaldl Jiorwg (cagibll ciwn)
clug .a 3J|gJ| apull go hlicl spuiw Gill culiaeily
olaaiuwl sl pieig . §gdn ;o aiwjloo o4l jga lo e
Gloiy loga Jigoi il plaaiwl le gl oAilunl p4dila o
bagpidl oagl Jinoi 6| apaii Ayl ooy @llag L edilung
Jineill Jgud allios yghuw (lipii (4 33130 go loyun)

Q_Il_l_LLl o4uilh o cullhani cul loiga

bgpidl oam (Ja Jinoi L§| Ul o L§| w4 odaag 3]
ola lal psilun Gué] pilihag . pSallo e a yghy
ol o) paligoi Gl cilhaeill elli (Gqubiy Alin pgdi
ayayoell Aflglll gl ygilall sBides Gubill grojlo yhi
@llely aplia cilodeiy Liflalgo bty ail e (aylull
i e ggie a ellag Jigoeill agauui cilhg L efilun

Jineill suain Ujlba) piliwl Ayli go logy

<

pliaill g hgyidl Junlai - ,__,Jl'i.ll Joall

duguill g ailell Jaeo

go eo aac Ll allell Jaeog Jugeill glio aguii

s adoell wilwa yo epai Cuay daygall blwaill
3J|g_c L5| 2l J.D' lg buwa Sl aale b el
wpwmmmuﬂlgﬁwlmuﬁpwj ]
oljidl ¢llasg pl T le uc gl bua il cilegano
u_oLJ_LquLu.Lul_a_mﬁpJJLoI!_bJ_pJJlbm_oJl lam ayguuiy
popwa aguill cuojl ¢l ail plell oo wayidoell clil
.0aflgc go hgoill elio Llloal o |cp padll bunall ells

.auguill oloi aic baa U] japidoll aos |w 1g

go wilun L§| go lgde gaioll ayladl oguuyll alauw
laub . igoill aio aic ooy 0wy govg  hpaoll iblun
g wlayeill Jgaas aangoll g Jugoill pguwy aajeil
198Ul ieago pe alle cilbll pAi%01 (S2lg oguyll
Jgoi Sle Jgoall allh La) . www.hsbc.com.eg
hia spenll cilegpitoll yno w1 pul yil clis
Sibpoll clidl 6jalo oy Jagoill Sle spuy U g

(6ponll gyjlioll Jigoil

Jila pe Wilgi lbugai jno w1 pu] pd] iy ghugai

Jigoill buua glio dold (ugais 2gua le 0g9ag i cleldl
buna dgl ayli ellladg mpdell ge cul_u_llJ

A U.IJLI.LI' wle Jigoill Gle allell joun walwialy pgadi
3 aioll elioll e Liogs 8t 9 og1 110 0o aoigas

4

4

<

4


http://www.hsbc.com.eg
http://www.hsbc.com.eg

HSBC Small Business Finance General
Terms & Conditions

Finance Instalments

The Borrower accepts that the monthly instalment amounts
in addition to the fees and interest, are equal to the ratio
determined by the bank.

Ensuring to maintain enough balance in the borrower’s
account to cover the finance monthly instalments in
addition to the interest and account charges during the
finance tenor and until full settlement.

Finance purpose

The borrower is obligated to use the proceeds of this finance
for the purpose specified only, and in case the finance is
used for purposes other than those specified in the finance
request, the borrower shall be punished by imprisonment
and a fine in accordance with Law 194 for the year 2020.

Administrative fees, Taxes and Stamp Taxes

The bank charges late payment fees and additional interest
(late interest) on any amounts not paid on the due date of
4% annually above product rate, and it gets calculated on
the total late amount from the date the payments were
stopped until full settlement.

The bank charges settlement fees on the finance amount
settled if the borrower fully or partially settles the finance
before the agreed finance tenor at the granting of finance
according to the fees decided by the bank. The bank'’s tariff
of charges could be requested from any bank branch in
Egypt or viewed on our website www.hsbc.com.eg

The bank has the right to charge any amounts/ fees/taxes/
stamps/administration fees or else as decided by the
bank from time to time, and notify the customers with an
announcement of the fees through the means that the
bank sees appropriate which is considered a notification to
the borrower.

The borrower shall pay any charges that could result from
late payment of amounts or instalments.

In the case of borrowing in foreign currency, Stamp Taxes
are deducted in the currency of the finance, and may incur
additional charges due to changes in foreign currency
exchange rates.

Inability to pay finance instalments:

The whole outstanding value of the finance and its
instalments and interest and charges become due for
payment immediately in case of failure of payment of any
of the amounts in sections 1, 2, 3 and 4.

Clearance

The borrower accepts that the bank undergoes clearing
between the finance account and any other account that
belongs to the borrower with the bank by merging them
in any currency at any time in order to settle the finance
amount and its interest and charges.
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Bank Records

The bank records, accounts and all statements are enough
proof of the outstanding finance on the borrower or the
amount to be paid by the borrower to settle the finance.

Transfer of ownership

The borrower accepts that the bank assign at any time
and to anyone its full or partial rights of this finance and of
any securities and to be replaced by someone else (other
than the Bank) in the bank’s rights without the need for the
borrower's approval or notification or warning.

Notices and Notification

The borrower undertakes not to change the ownership Or
legal entity of the clinic/company/medical center without
obtaining the bank's prior written approval. In the event
of a breach of this condition, the bank shall have the right
to consider this finance - in terms of what was not paid
in instalments - became due for payment with immediate
effect. In addition, any sums, insurance or benefits in the
name of the borrower with the bank or any other party will
serve as a guarantee of the borrower's obligations to the
bank, and these obligations will be considered settled only
upon written confirmation from the bank to that effect.

The borrower’s financial commitments mentioned are
considered final obligatory commitments, without affecting
any right from the bank’s rights, the bank has the right to
request the borrower to settle the outstanding amounts as
a result of this finance.

Any demand or recall or notification regarding this finance is
considered notified to the borrower if a written notification,
a text message or an electronic message (email) was
sent on his registered contact details with us or the ones
mentioned in the finance application form.

Agreement of Termination

The aforementioned financial obligations on the borrower
are final and binding, without prejudice to any of the rights
of the bank, and the bank has the right to ask the borrower
to settle the remaining amounts of this finance when the
bank deems it necessary.

Sharing Information

The borrower accepts that the bank's information
department and authorize its employees to gather any
information on the borrower from any source that the
department see necessary to accomplish its job including
the banks that the borrower's deal with or any other bank
or governmental entity or non-governmental or public or
private organization. The borrower also accepts that the
bank’s information department exchanges information
with other financial organizations if requested.

The Bank reserves the right to transfer any information or
decisions or contract in its framework in order to provide
any part of the service to the borrower through other parties
such as any partner in the HSBC group, even if the other
party is located in a different speciality or geographical
locations, whereby the bank remains liable to the borrower
for any losses or damages that require compensation and
50f 7
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arise as a result of carelessness or negligence from the
other party, and The bank will ensure that the third party
preserves the confidentiality & privacy of the information at
the same level treated by the bank.

Credit Reference Agencies

You agree that we may share your information with credit
reference agencies (including credit bureaus operated by
banking regulators in the jurisdiction of the Country), and
to use other information available from public sources, to
verify your identity and suitability for an account. If you
apply for a current account or for credit facilities, we may
use details of your credit history to assess your ability to
meet your financial commitments.

Forgery and Money Laundry

The bank reserves the right at its own discretion and for any
reason (to avoid forgery, monitoring, provide services to a
third party, finance collection, or in case of a governmental
or organizational need) to share any information or details
concerning the borrower or his dealings with any member
or partner in HSBC group.

Clients Records

The bank reserves the right to record the borrower’s details
using the database system belonging to the bank either in
the United Kingdom or anywhere else.

Monitoring and recording calls

To ensure that we carry out your instructions accurately,
to help us to improve our services, and in the interests of
security, you agree that we may monitor and/or record your
telephone calls with us. Any recordings remain our sole
property, you may also perform banking transactions by
making recorded calls with the bank, subject to the bank'’s
discretion and approval.

Foreign currency exchange

The Customer accepts all costs, expenses and risks
whatsoever in connection with any finance denominated in
a foreign currency including without limitation, any legal or
regulatory restrictions, international or domestic, affecting
the Bank and the Bank shall not be liable for any loss or
delay pursuant thereto.

Miscellaneous

Based on the bank's approval and the borrower’s
commitment to the finance terms, the borrower could
increase the finance amount granted to him / her with all
the terms & conditions of this finance and any changes
that might occur on the terms & conditions at any time
applicable on the finance granted to the borrower. The
borrower commits to present application of finance
increase and facility balance confirmation at that time.

Borrower acknowledges and accepts possible variation in
the instalment amount at the actual booking of the finance
than from the time of requesting the finance.

How to complain to us

If we do not deliver the standard of service you expect, or

if you think we have made a mistake, please let us know.

We will investigate the situation and, if necessary, set
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about putting matters right as quickly as possible. Where
appropriate we will also take steps to prevent a recurrence.

Customers wishing to complain about the standard of
service provided by the Bank or about a possible Bank
mistake should notify the Bank as soon as possible. The
Bank will investigate the complaint and where appropriate,
take steps to remedy the situation and prevent a recurrence.
Complaints should be addressed to the manager of the
Customer’s branch of account, or the manager of the
department in question, the Bank’s Call Centre 19007 or
through the Bank’s website www.hsbc.com.eg

19 Applicable laws

Interpretation and execution of this agreement is in
accordance with the regulations and the law of the
Arab republic of Egypt, and any dispute arises from the
interpretation or execution of said agreement is subject to
the jurisdiction of the economical courts of Cairo.

If any provision of these Terms becomes illegal and cannot
be enforced by either party, this shall not affect the validity
and legality of the remaining Terms and Conditions and
obligations in effect.

20 Force majeure

We shall not be responsible to you for any loss you may
incur if we, or any of our agents or correspondents are
prevented from or delayed in providing you with any
banking or other services due to strikes, industrial action,
failure of supplies, failure of equipment, internet outage,
communication network failure or other causes beyond
our reasonable control including force majeure events as
stipulated by the law.

21 Delegation

You agree that we may delegate any of our functions or
responsibilities under these General Terms and Conditions
including the Schedules to any person, provided that
before we do so we satisfy ourselves that such a person is
competent to carry out those functions and responsibilities.

23 Connected Person

Means a person or entity (other than you) whose
information (including personal Data or Tax Information)
you provide, or which is provided on your behalf, to any
member or HSBC group or which is otherwise received
by any member of the HSBC Group or which is otherwise
received by any member of HSBC Group in connection
with the provision of the services. A connected person may
include , but is not limited to any guarantor, any beneficial
owner, trustee, settler or protector of a trust, any account
holder of a designated account, any payee of designated
payment , your representative agent, attorney, guardian or
nominee, any person with whom you hold a joint account,
any supplementary card holder, or any other persons or
entities with whom you have a relationship that is relevant
to your relationship with HSBC Group.

Issued by HSBC Bank Egypt S.A.E, 306 Corniche El Nil, Maadi, Cairo Egypt - PO Box
124, Maadi. CRN: 23128.

© HSBC Bank Egypt S.A.E. (2024) ALL RIGHTS RESERVED. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, on any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank Egypt S.A.E.
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