HSBC Personal Banking General
Terms and Conditions (Egypt)

Effective from 7 September 2014

4X ) Hsec

© Copyright. HSBC Bank Egypt S.A.E. 2023 ALL RIGHTS RESERVED. No part of this publication may be
reproduced, stored in a retrieval system, or transmitted, on any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of HSBC Bank Egypt S.A.E.
Issued by HSBC Bank Egypt S.A.E. PO Box 124, Maadi Cairo Egypt. CRN: WPB23107.

darnianll adidl caloleill dolell pliaillg hgpill

P 1€ poinw V o hlicl Jgeaoll aylu

gng.LLLLoJlllmu_O[pleaLLLU.LqungJJJ qbgalo@gﬂ;]l r’r’ru’DPUJJJ_D.DuLLJL_’JU_UlU_LUlL_LU@)
gl il pgoill aduilisoe sanigpiall aluug glLJiLuL_Sl.Ju «aljgai gl calogleoll yjal jlga sl o aigjai
0.0.Ul 0o L 1ol uidl ey o @ruo i pal Gle Jgoall yga wella pe

CRN: WPB23107 .yoo ,6palall sSaleoll  17E .ca.n .0.0.01 00 (1 g pidd] iy e jan



HSBC Personal Banking General Terms and Conditions dyoiuall &biddl calloleill dolell plaillg bgpill

HSBC (Egypt) (120) (HSBC) a1 pul pui] lind
CONTENTS abigiaoll
s spinal| pual
1 General 3 r aolc cilogleo I
2 Changes (to these General Terms and to our fees and charges and interest rates) 15 10 oaflall anuig canlnellg pguyllg aolell ol ill oam lc catljaeill P
3 Contacting you 18 IA <l Jloidl o
4 Contacting us 20 re W Jaidl €
5 How to raise a complaint/feedback 20 Fe cilbadoe /sghuln pgndl araih 0
6 Closing your Account 21 Pl il el (g le] 1
7 Your information 24 e clilogleo %
8 Protecting your Account 28 FA ool bl aglon A
9 Balance information and statements 29 rq wilunll calagaiihd g calogleo q
10 Joint Accounts 30 . a4l andid! cablwall |-
11 Set-off (using money in one account to meet a debt on another account) 32 tr .(Jkagﬁu lun Sle g agboil GAi wilwa ,a Jlo plbatul) anlaoll I
12 Account benefits and features 34 e ool lwall wiljioog 2flga iy
13 Transfer of your Account 35 0 woidl bl Jigai I
14 Making payments 36 1 caloanll clp) I€
15 Payments out of your Account to other accounts within Egypt 41 &l 100 Jala szji agai ablun Gl Gl elilua o wileas clal pliall 10
16 International payments 43 & algn cilean 11
17 Your Debit Card 45 €0 el anlll agsiddl opall aalby v
18 Cheques 48 EN calApid! IA
19 Payments into your Account 50 0- ool elilwa Jaai wileas 19
20 What happens if things go wrong 52 or ba L§T Jgoa Jb 6 cinay lale P.
21 Overdrafts 54 0¢ ool sl caluwnall Pl
22 Term Deposit Accounts 56 01 aoyngll cabilun Py
23 Savings Certificates 58 OA Jhadl cilalgan P
24 Instant Payment Network (IPN) 60 1. Sygall eaall asdui 3
25 Glossary 61 Tl cldbnell asila ro



HSBC Personal Banking General Terms and Conditions (Egypt)

1.1 What are these General Terms and when do they apply?

These terms are general terms that govern your personal banking relationship
with us. Where you see references to “General Terms” throughout these terms,
we are referring to these terms.

These General Terms apply throughout your banking relationship with us. They
apply to your relationship with us generally and also contain specific terms
applicable to your Account and its operation in Egypt.

These General Terms are your agreement with us and will apply throughout your
banking relationship with us, so it is really important that you read them in their
entirety and ensure you understand them before you sign our application form.
When you agree to them, they will create a legally binding agreement between
you and us.

1.2 How do | use these General Terms?

We have added questions into these General Terms to help you find the right
section. The questions are not part of the General Terms.

We have also added a Glossary section to help you understand some of the
words we use in these General Terms. Where you see words or phrases with
capital letters (for example “Direct Debit”), then you can go to the Glossary
section and check what those words or phrases mean. The Glossary does form
part of the General Terms.

1.3 Are these the only terms that apply to me?
Not necessarily. It depends on which of our products and services you use.

In addition to these General Terms, we may ask you to sign separate additional
terms for particular products or services (for example for loans or investment

products). For example, if you hold a personal loan in Egypt with us, you will be
subject to our HSBC Personal Loan Agreement as well as these General Terms.

If you have an HSBC Credit Card issued in Egypt, then you will be subject to
the HSBC Credit Card Terms and Conditions that apply in Egypt, which are
incorporated into these General Terms. This means that when you agree to
these General Terms, you are also agreeing to the HSBC Credit Card Terms
and Conditions, but they only become relevant to you when you have an HSBC
Credit Card with us. The HSBC Credit Card Terms and Conditions are available
on our Website.

Separate additional terms may also apply when you use some of our services,
like Personal Internet Banking and Mobile Banking. We will make you aware
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of these terms if they apply to you and give you an opportunity to read them.

When you use the service in question, we will assume that you accept the terms
applicable to that service. Sometimes we will also ask you to give us your written
acceptance or check an electronic checkbox to confirm you agree to such terms.

Unless otherwise specified in the other separate additional terms, these General
Terms will take precedence over any other terms in the event of a conflict or
inconsistency between terms.

1.4 From when do these General Terms apply?
These General Terms apply from 7 September 2014.

Even if you applied for your Account before 7 September 2014, these General
Terms will apply to you from 7 September 2014 and they replace any general
personal banking terms with HSBC that you may have agreed to in the past that
are applicable in Egypt, whatever those terms might have been called.

1.5 What happens if these Terms, or a part of them, become
unenforceable?

If all or any part of these General Terms becomes illegal, invalid or unenforceable
in any respect under the law of any jurisdiction, that shall not affect the legality,
validity or enforceability of such terms in any other jurisdictions or the remainder
of these General Terms in that jurisdiction.

1.6 How do | show that | agree to these General Terms?

You acknowledge that you have read, understood and agree to these General
Terms by:

e signing our application forms or using some other form of written acceptance
(e.g. signing a letter of acceptance); or

e accepting these General Terms online using an electronic checkbox
on Personal Internet Banking or using some other form of electronic
communication of acceptance (e.g. by email).

We will also assume you have read, understood and agreed to changes to our
terms, including these General Terms, if we send you notice that they have
changed and you do not let us know within 30 days of that notice that you object
to the changes or you continue to use your Account (for more information on
notice periods and methods, see section 3). You agree that your non-objection or
continued Account use constitutes your acceptance of such changes.

You agree that any electronic method of acceptance shall constitute your
acceptance of our terms, and changes to our terms, as if you had accepted in
writing and all relevant laws and regulations applicable to acceptance of contracts
via electronic methods will apply.
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1.7 What if | do not understand something in these General Terms?

If you do not understand the wording we have used in these General Terms, check
the Glossary section.

If you do not understand something else in these General Terms, you should
contact us in writing using the contact details in section 4 and we will try to clarify
any queries you may have. You should not sign our application form or agree to
accept these General Terms if you do not understand them.

1.8 Can | use my Account for business purposes?

Your Account is a personal banking account. You cannot use your Account for
business purposes. If we have reasonable grounds for suspecting that you are
using your Account for business purposes, we may close your Account.

1.9 Can a third party operate my Account?

No one else apart from you, us and (if you have a Joint Account) any Joint
Account holder will have any rights under these General Terms to operate your
Account.

If you want to authorise another person to operate your Account you may sign
an internal delegation form which is available at any of our Branches or by a
power of attorney* that has been notarized by the Official Notary Office. You will
be responsible for the actions of that person when they operate your Account
as if they were your own and you should seek your own legal advice before you
authorize someone else to operate your Account.

Please note that any attorney authorised by you to operate your Account will be
subject to the same Know Your Customer enquiries as we would ordinarily make
for you in your personal capacity. If we are not satisfied with the results of our
enquiries or if we do not think we have enough information in relation to your
attorney, we will not be obliged to act on that attorney’s instructions, even if they
are lawfully appointed by you as your representative.

If you decide to revoke a power of attorney*, you must let us know in writing and
we will amend the mandate on your Account as soon as reasonably practicable.
We will not be liable for unauthorised transactions on your Account if you fail

to give us adequate (or any) written notice that a power of attorney* has been
revoked. Sometimes if you revoke a power of attorney* we may have to limit the
services we are able to provide in respect of your Account. If this happens, we will
contact you to let you know what, if any, changes we have effected.

*The official website of the Ministry of Justice announced information about the increase and development of real
estate registration branches, mechanized documentation, notary services, electronic real estate registration, creating an
appropriate work environment, raising the efficiency of headquarters, and the importance of real estate registration.

To check the videos published by the Ministry of Justice and for awareness, please visit the following link:
https://youtube.com/c/mojegypt

The information provided in the Official Website of the Ministry of Justice and the Link provided herein are promulgated

and updated by the Ministry of Justice at their own and sole discretion without any responsibility on HSBC Bank Egypt
now or in the future.
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Your Account cannot be used by a third party to make transactions on their
behalf. The monies in your Account should be personal to you. If we have reason
to believe that a third party has used your Account to make a transaction with
your authorization then we may close your Account. Please see section 6 for
further details about Account closure.

1.10 Where can | find out which fees and charges apply to me?

You can find out which fees and charges apply to you by checking our Schedule
of Services and Tariffs, which can be found on our Website.

The Schedule of Services and Tariffs may change from time to time — please
check our Website for the latest fees and charges. For more details on changes to
our fees and charges, see section 2.

1.11 How old do | have to be to open an Account?

You must be 18 to open a Savings Account. You must be 21 to open a Current
Account or to borrow money (for instance, if you would like a Credit Card).

1.12 What about Accounts for minors?

Accounts for those under 21 will be operated by the minor’s father / mother

until the minor reaches 21. The father / mother may allow others to operate the
Account by giving us notice of this in writing. The father / mother may also revoke
this authority at any time by giving us notice in writing. We will not be liable for
unauthorized transactions on your Account if the father / mother or guardian fails
to give us adequate (or any) written notice that the authority has been revoked.

We will follow the guidance set down in applicable local Egyptian law and
regulation and any Court orders when operating the Accounts of minors.

Premier Children account terms and conditions:

e | hereby declare That | acknowledge and accept the following special terms
and conditions that are related to this “Premier Children” account till the Minor
reaches the age of 21 years or till the account is closed by Me or by the bank for
any reason.

e | agree that | will not be able to perform any transactions on the account upon
the minor reaching the age of maturity until new account opening documents are
provided by the minor.

e | agree as the father / mother that This account has no minimum balance to be
maintained in the account by which normal terms and conditions related thereto
should not be applied till the Minor reach the age of 21 years or till the account is
closed by Me or by the bank for any reason.

e One Saving Account in Egyptian currency is offered per customer with a
preferential interest rate that applies for balances up to EGP 20,000. The
Preferential interest rate on “the Youth and Premier Children savings account”
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is Daily calculated on the minimum balance & credited on monthly basis. Normal
interest rate will apply to the total savings if saving account balance in Egyptian
currency exceeded the amount of EGP 20,000 including any credited interest
amounts. (the preferential rate will be announced in the Bank branches, moreover,

the Bank at its sole discretion can change this preferential rate and is not obliged to

notify the customer in case the preferential rate is changed.

The interest for Saving account in US Dollars, Euro or British Pound Sterling is
calculated based on the normal prevailing rates.

| declare as the father / mother that After the Minor reach the age of 21 years old
and wish to continue banking relation with the Bank and the bank approve such
the minor to close this account and open a new normal account according to the
prevailing terms and conditions as well as the Tariff of Charges, and in case | / the
minor do not wish to continue the banking relationship or the bank rejected to
continue the banking relationship | / the minor will have the right to withdraw the
available balance ( if any ) at the account closure date.

| confirm and understand as the Father / mother that | can request to issue a
debit card with the minor’'s name from age of 14 and | agree to open a separate
suffix/faccount under the minor's name for that purpose only and that I'm fully
responsible on the credited / debited and/or transferred amounts to/from that
suffix/account without any liability on the bank.

| confirm and understand as the Father / mother that | can request to issue a debit

card with the minor’'s name from age of 16 to fully access the account and that I'm

fully responsible on the credited / debited and/or transferred amounts to/from the
account without any liability on the bank.

| confirm/understand and agree as the father / mother that I'm fully responsible
on all the debit card transactions performed including but not limited to ATM
cash withdrawal, transfers via ATM,POS Purchases and online Purchases by

the minor without any liability on the bank whereby the bank statements should
be considered the primary and sole evidence for any transaction that | can

access at any point of time through the internet banking and/or SMS and/or
ATMs(withdrawals and transfers) and/or Telephone banking and customer service
representatives.

Bank reserves the right to cancel subject debit card once the Minor's age is 21
years old or at any sort of time according to the bank sole discretion without the
need of serving any notices / notifying me.

The father / mother is not entitled to issue a debit card with his name, only one debit

card can be issued on the minor account and it is issued under the name of the
minor only.

| confirm and accept that the debit card will be dispatched to my mailing address
according to my preference and | shall receive the Premier Children debit card PIN
from the branch of account unless | have requested otherwise by submitting a
written request to have the PIN delivered to me personally from another branch.

| acknowledge that | will receive all SMS related to the transactions performed by
the debit card whether ATM or POS/online purchase transactions on my mobile
number registered on the minor account.

For lost or stolen debit card, the bank will not be held liable unless the Father /
mother reports the incident to the bank in writing and/ or via call center.
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e | understand as the father / mother that | may allow others to operate the account
by giving the bank notice of this in writing (internal / external power of attorney*)
and this power of attorney* can be revoked at any time by written request from
myself only.

e HSBC bank is not liable for unauthorized transactions on Minor’s account if the
father / mother fails to give us adequate (or any) written notice that the authority/
power of attorney* has been revoked.

e | understand that | will have the ability to only view the minor’'s accounts through
my internet banking services under my main HSBC Premier account.

e | understand that | will have the ability to only inquire about the minor’'s account
balances / transactions through the bank’s local call center.

e The signature form reported to the bank by the father / mother is considered a
basis for dealing on the account and remains valid unless canceled in writing or
renewed in another form, and the bank must be notified in writing as soon as there
is a change in the validity of those who have the right to sign for the account and
work with this signature ends when the minor reaches the age of 21 years.

* |n case the Father / mother account is no longer Premier, Bank reserves the right to
downgrade / cancel / close / or change the account proposition status of the minor
account accordingly and its “account tools” and “Youth and Premier Children
savings account” to regular Minor account tools and types of saving accounts also
the normal Minor accounts tariff of charges shall apply

e | fully understand that HSBC bank follow the guidance set down in applicable
local Egyptian law and regulation and any Court orders when operating the
Accounts of minors.

e | hereby declares as the father / mother that the funds deposited to my minor’s
account are not considered a part or all of his share in any inheritance.

e The above Terms and Conditions are considered as an integral part of the main
Bank’s Terms and Conditions and in case of any deviations this Terms and
Conditions Prevails.

1.12-1 What about Youth Accounts?

The following Terms and conditions are applicable for the Youth account
customers only:

e Account has no minimum balance to be maintained in the account by which
normal terms and conditions related thereto should not be applied till the
customer reaches the age of 21 years or till the account is closed by the
customer or by the bank for any reason

*The official website of the Ministry of Justice announced information about the increase and development of real estate registration
branches, mechanized documentation, notary services, electronic real estate registration, creating an appropriate work environment,
raising the efficiency of headquarters, and the importance of real estate registration.

To check the videos published by the Ministry of Justice and for awareness, please visit the following link:
https://youtube.com/c/mojegypt

The information provided in the Official Website of the Ministry of Justice and the Link provided herein are promulgated and updated
by the Ministry of Justice at their own and sole discretion without any responsibility on HSBC Bank Egypt now or in the future.
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One Saving Account in Egyptian currency is offered per customer with a preferential
interest rate that applies for balances up to EGP 20,000. Normal interest rate will
apply to the total savings if saving account balance in Egyptian currency exceeded
the amount of EGP 20,000 including any credited interest amounts. (the preferential
rate will be announced in the Bank branches, moreover, the Bank at its sole discretion
can change this preferential rate and is not obliged to notify the customer in case the
preferential rate is changed).

Eligibility for Saving account in US Dollars, Euro or British Pound Sterling based on the
normal prevailing rates

Account is waived from the account opening and maintenance fees, Debit card
issuance / renewal / replacement fees and minimum balance fees only.

This is a personal saving account only. Account holders will not be eligible for other
bank products including but not limited to unsecured credit cards, secured or
unsecured finance or overdrafts, open current accounts or request cheque books.

The bank possess the right to accept or to reject issuing debit cards for this saving account.

Based on the proposition, when the customer reach the age of 21 years old the general
terms and conditions for the operations of account and electronic banking services as
well as tariff of charges available on HSBC Bank Egypt public website www.hsbc.com.
eg will apply and the Bank possess the right to change the terms and conditions as
well as the tariff of charges upon its own discretion without the obligation on the bank
side to serve prior notice

The Bank possess the right to close the account upon its discretion and without prior notice.

When the customer reach the age of 21 years old and wishes to continue the banking
relation and the bank approve such, this account will be closed and a new normal
account will be opened according to the prevailing terms and conditions as well as the
Tariff of Charges

The bank has the right to impose daily and monthly limit on the transactions through
branches upon its discretion and without prior notice which comply with the Central
Bank of Egypt regulations for such product.

-13 What are the Terms and Conditions for Economic Activity Accounts?

Set limits to the economic activity account for daily withdrawal/debit transactions limit
is EGP60,000 and monthly withdrawals/debit transactions is not to exceed EGP200,000
and account balance should be maximum of EGP 200,000 at all times.

If any breaches to the set limits occurred, the bank has the right upon its sole
discretion to close the account or to request full know your customer form from the
customer and customer is to provide income proofs and the bank has the right in all
cases, without prior notice or warning, to close the account and/or switch relationship
to personal banking account and accordingly all personal banking terms and
conditions as well as tariff of charges will be applied on my account

In case the requested documents haven't been submitted within 30 days, the bank
has the right to close account and issue a cashier order with any funds available in
the account.

Account can be only accessed from the bank's branches and cannot be accessed
through HSBC Online Banking and Mobile Banking App services.
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This account can be opened only as current EGP account.
The following services/tools are not available for this account:

Debit/Credit Cards requests

Cheque book requests

Savings accounts opening

Accounts in foreign currencies.

No savings certificates, only time deposit
Any insurance nor wealth products

Bank has the right to perform site visit and perform any kind of verifications which
is determined at the bank sole discretion with any third parties and/or governmental
entities to validate type of business advised during account opening

The nature of this account is only economic activity account by which these
accounts cannot benefit or be eligible or request any benefit applicable for other
bank customers— including but not limited to: credit/debit cards and/or unsecured
loans and/or internet banking or cheque books and/or foreign currency accounts
and/or savings accounts nor savings certificate.

Foreign currency purchase is not allowed for economic activity accounts.
Economic activity account holders can perform transfers locally within Egypt only.

The Bank possess the right to close the account upon its discretion and without
prior notice.

Bank may take any action to meet Compliance obligations relating to or in
connection with the detection, investigation and prevention of Financial Crime
(“Financial Crime Risk Management Activity”). Such action may include, but

is not limited to: (a) screening, intercepting and investigating any instruction,
communication, drawdown request, application for Services, or any payment sent
to or by you, or on your behalf; (b) investigating the source of or intended recipient
of funds; (c) combining Customer Information with other related information in the
possession of the HSBC Group; and/or (d) making further enquiries as to the status
of a person or entity, whether they are subject to a sanctions regime, or confirming
your identity and status.

Exceptionally, our Financial Crime Risk Management Activity may lead to us
delaying, blocking or refusing the making or clearing of any payment, the
processing of your instructions or application for Services or the provision of all or
part of the Services. Neither we nor any other member of HSBC Group shall be
liable to you or any third party in respect of any loss (however it arose) that was
suffered or incurred by you or a third party, caused in whole or in part in connection
with the undertaking of Financial Crime Risk Management Activity

The above Terms and Conditions are considered as an integral part of the main
Bank's Terms and Conditions and in case of any deviations this Terms and
Conditions Prevails.
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1.14 What happens if | die?

In the event of your death, your heirs need to give us notice as soon as possible, along
with any documents necessary under applicable Law. We wiill freeze your Account
(save for incoming funds) only upon receipt of your death certificate and will await
instructions from the Court about who is entitled to the funds.

If you hold a Term Deposit Account, we will automatically renew this until we receive
instructions from the Court regarding the legal heirs.

In relation to other products that you hold with us, the terms and conditions of that
product will apply.

We will not be responsible for any losses before we are provided with your death
certificate or any losses that result from us freezing your Account.

If the Court directs us to pay credits held in your name into Court, we will apply our right
of set-off (see section 11 for more details) and pay the remaining balance into Court
after settling your debts.

1.15 What happens if | am unable to operate my account due to my
incapacity?

In the event of your incapacity, your legal guardian / representative / attorney who
has authority to operate your Account on your behalf needs to give us notice as
soon as possible, along with any documents necessary under applicable Law.
We reserve the right to await instructions from the Court before allowing further
transactions on your Account.

We will not be responsible for any losses before we are notified of your incapacity
or any losses that result from us freezing your Account pending further instructions
from the Court.

Please note that your representatives will be subject to the same Know Your
Customer enquiries as we would ordinarily make for an Account holder in their
personal capacity. If we are not satisfied with the results of our enquiries or if we
do not think we have enough information in relation to your representative, we will
not be obliged to act on their instructions and may even have to close the Account.
Please see section 6 for further details on Account closure.

1.16 What happens if | leave Egypt?

If you leave Egypt, you may no longer qualify for certain types of Account and some
of our Services. You must tell us if you plan to leave Egypt and we will advise you
on what happens next. It may be necessary to close your Account, transfer it into a
different type of Account or withdraw or change some of the services we offer (e.g.
your cheque book).

If you leave Egypt, we may require you to pay back any debts you owe to us
(including any Overdraft you have, which will become immediately due and payable
as soon as you leave Egypt — see section 21 for further details). If you do not pay
back what you owe us, we may apply our right of set-off (see section 11 for further
details) and appoint debt collection agencies in the country you move to and will
share information about your Accounts with them.
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1.17 In what circumstances might there be a disruption to the Service we Sl lgoadi Gill culoaill Jibei lgid ooy ad Gill Gl o Lo 1V-1
provide you? .. . . ) ) ;
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Service as soon as possible, but we cannot be liable to you for any loss you suffer
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1.18 When will my Account be considered dormant? Fa8l) Gtluaylicl oy o 1A
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qualify as actions that make an account active.
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Customers with Dormant Accounts: Customers whose bank accounts are dormant.

Active Account: An account where a transaction (withdrawal, deposit, transfer, or
authenticated balance inquiry) was carried out within at least one year for current

accounts and two years for savings accounts through any of the Bank's branches or Gilgiall gl Jaidl Jilwg po sl gl clidl egia J1A g0 eliag pragill ibluwal awill
any other available channels. -aalioll agigyialyll
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Courts of Egypt. The laws of Egypt will apply to these General Terms and how we ol el

dealt with you before we opened your Account.
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1.20 Which language will you communicate with me in?

These General Terms are in English and Arabic and the Arabic will prevail in the gui Jb 4 el olg aphidllg apell puialll o aolell o o= U

event of a conflict. ally
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1.21 What if | have difficulties reading / understanding these General
Terms?

You must tell us if you have difficulties reading or understanding our
documentation.

We will comply with all applicable regulations and, for your protection, we

may require you to take additional steps when opening an Account and/or
transacting if you tell us you are visually impaired, have difficulties reading or
understanding our documentation or are vulnerable generally. We may also limit
the Account tools and services we offer you.

Our usual rules about third parties operating Accounts apply (see above).

1.22 What if you waive your rights under these General Terms or you
give me more time to comply?

If we allow you some extra time to meet your obligations in these General Terms
or we do not use some of our rights, this does not mean that we will do so
again.

1.23 Will you advise me about tax obligations?
No, we will not advise you in relation to tax obligations.

By agreeing to these General Terms, you acknowledge that you are solely
responsible for understanding and complying with your tax obligations
(including but not limited to tax payment or filing of returns or other required
documentation relating to the payment of all relevant taxes) in all jurisdictions in
which those obligations arise and relating to the opening and use of accounts(s)
and/or Services provided by us and/or other members of the HSBC Group. Each
Connected Person acting in their capacity as a Connected Person (and not in
their personal capacity) also makes the same acknowledgment in their own
regard.

Certain countries may have tax legislation with extra-territorial effect (meaning
that it takes effect in other jurisdictions, as well as the one where it originates)
regardless of your (or a Connected Person’s) place of domicile, residence,
citizenship or incorporation.

Neither we nor any member of the HSBC Group provide tax advice. You
are advised to seek independent legal and/or tax advice. Neither we nor
any member of the HSBC Group have responsibility in respect of your
tax obligations in any jurisdiction in which they may arise including any
that may relate specifically to the opening and use of account(s) and / or
Services provided by us and/or members of the HSBC Group.
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1.24 Does HSBC outsource some of its activities?

Yes, we employ independent agents or other HSBC Group entities to provide
services on our behalf. We may also share information with them as set out in
these General Terms.

1.25 Who are you regulated by and what does this mean for me?
In Egypt, we are regulated by the Central Bank of Egypt.

We will share information about you with our regulator.

We are obligated to comply with applicable regulations of our regulator, as
amended from time to time. This may sometimes mean that we have to do
something different to what we say in these General Terms and in relation to our
relationship with you generally.

If you have a complaint about our products or services that we are unable to
resolve, you can complain to our regulator. For more information, please see section
5.

1.26 What action will you take in relation to financial crime?

We, and members of the HSBC Group, are required to, and by agreeing to
these General Terms you agree we may, take any action to meet Compliance
Obligations relating to or in connection with the detection, investigation

and prevention of Financial Crime (“Financial Crime Risk Management
Activity”).

Such action may include, but is not limited to:

(a) screening, intercepting and investigating any instruction, communication,
drawdown request, application for Services, or any payment sent to or by
you, or on your behalf;

(b) investigating the source of or intended recipient of funds;

(c) combining Customer Information with other related information in the
possession of the HSBC Group; and/or

(d) making further enquiries as to the status of a person or entity, whether they
are subject to a sanctions regime, or confirming your identity and status.

Exceptionally, our Financial Crime Risk Management Activity may

lead to us delaying, blocking or refusing the making or clearing of any
payment, the processing of your instructions or application for Services
or the provision of all or part of the Services. Neither we nor any other
member of HSBC Group shall be liable to you or any third party in
respect of any loss (however it arose) that was suffered or incurred by
you or a third party, caused in whole or in part in connection with the
undertaking of Financial Crime Risk Management Activity.
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1.27 Can | open additional Accounts with you?

You are free to apply for additional Accounts with us. Any such application will be
subject to you providing us with the information and documentation we request
and subject to our usual credit risk and compliance checks and eligibility criteria
(which vary from product to product).

We may decline to open any additional Accounts for you without giving a reason
for this decision.

Any additional Accounts that you may open will be subject to these General
Terms.

2. Changes

2.1 Can you change these General Terms?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change them
at our discretion at any time. If we change any part of these General Terms,

we will give you at least 30 days’ notice in advance unless one of the following
applies:

1) a change in law, industry code, regulation or market practice

2) achange in the cost of providing services to you, including money market
rates or bank base rates

3) a change to our way of doing business including the introduction of new
technology

4) to reflect our policies on the competitiveness, market share and profitability of
our business, where we are not acting dishonestly, for an improper purpose,
to discriminate against a particular customer or as an unreasonable financial
institution

B) to make these General Terms clearer to you; or
6) any other valid reason.

We will use appropriate methods to update you about the changes (for more
information on notice periods and methods, see section 3). If you do not object to
the changes we have made within 30 days then we will assume you agree to the
changes. You agree that your non-objection constitutes your acceptance of such
changes.
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2.2 Can you change your fees and charges?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change our
fees and charges on our Schedule of Services and Tariffs (or introduce new fees
and charges) at our discretion at any time. We will use appropriate methods

to update you about the changes (for more information on notice periods and
methods, see section 3) or we will give notice in accordance with applicable
regulation.

The most up to date Schedule of Services and Tariffs is available on our Website.

2.3 Can you change interest rates?
Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change
Credit Interest rates and Overdraft Interest rates at any time at our discretion
and we will tell you about changes as set out in the below table.

For all other interest rate changes, please refer to the product terms and
conditions for the product in question.

Credit Interest Credit Interest rate
introduction

Credit Interest rate changes

rate changes

We do not currently
pay Credit Interest on
your Current Account
but we may introduce
it in the future.

If we start paying Credit Interest on
your Current Account, and for all
changes to Credit Interest rates for
your other types of Accounts, we can
change the rates in the following ways:

If we introduce Credit ¢ |f we increase the rate of Credit
Interest we will tell Interest we will tell you 30 days
you within 30 days in advance using methods we
using methods we think are appropriate, which might
think are appropriate, include a notification online via
which might include a our Website, messages through
notification online via Personal Internet Banking or via
our Website, messages SMS alerts.

Jl[r:]‘[grunge:] gg?ﬁ:glor * If we reduce the rate of Cr.edit.
SMS alerts Interest or remove it we Wlll_g|ve
: you at least 30 days’ notice in
advance in writing.
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Overdraft Interest
rate changes

Changes to Overdraft

Interest rate based on an
underlying reference rate

We may agree with you that
the Overdraft Interest you pay
is based on an underlying
reference rate.

We will change the Overdraft
Interest rate within one day of
any change to the reference
rate. The new rate applicable
to your Overdraft will be on
your statement.

We can change the amount
by which your Overdraft
Interest rate is set above or
below the reference rate or
we can remove the linkage
between your Overdraft
Interest rate and the reference
rate. In each of these
situations, we will tell you
before the change happens.

Overdraft Interest not
based on an underlying
reference rate

We can change the
Overdraft Interest rate at any
time if it is not based on an
underlying reference rate.

If we are reducing the
Overdraft Interest rate we
will either:

¢ tell you within 30 days of
the change; or

e within 5 Working Days
of the change provide
the details by putting
up a notice in our Egypt
branches.

If we are increasing the
Overdraft Interest rate we
will give you at least 30
days’ notice in advance.

2.4 Can you change the Premier/Advance/Personal Banking eligibility
criteria or the Premier/Advance/Personal Banking benefits?

Yes, we can.

By agreeing to these General Terms, you are agreeing that we may change the
Premier or Advance or Personal Banking Account eligibility criteria or benefits
at any time at our discretion. If we make changes, we will give you at least 30
days’ notice in advance of the change, unless the change is in your favour, in
which case we will tell you as soon as reasonably practicable after the change
has happened via our Website.

The features, restrictions, eligibility criteria and fees and charges for Premier,
Advance and Personal Banking Account may change from time to time. For the
latest information in relation to your Premier or Advance or Personal Banking
Account, please visit our Website.

Any increase or decrease in interest rates imposed by the regulator might impact interest rates on
customer accounts with immediate effect and will notify the customer after applying the change.

il abwall 6ailall youu
youull e 2oioy U $all a0

wbunll éailall you Sle Caaliaoeill
Umj.oll seuldl Sle aloiclly gaa0 Silall
u..ul.u.l.l]l

,_,.uJLuJ.IJI weaoll

Gilunll 6aila ygad ol Lle cloo Gaii aa

éailall anuwi Jinei il (@

C1dg L5| 0 wao Sl wibwall

youll Ll agios Ay ol 15

bl ool

wle oaflall apwi gaaai lied 13]

cagu lila guao sylall waluwnll

o] pgai

logy () Jua ellay clodlely o
gl «unoill ayli o

o Joc ol (0) JUs claygji @
cllag Jolaill Jiaeill ayli
o ella ge gdedl J1a o
400 a licgpa

wilwnll 6afla apwi 6alj liod 13]

pgdi cagu liila g1ao $)lall

Gle logy (+) Jua cllay Eljlodily

Jadll

Sl Gle 6adlall jowr Jinely pgai caguw
Jiaei ayli yo aalg ogy Jua guao Sl
oaymall anwill o) . uwbwdll eapoll jeuwll
0g4ai cagu Syl chlun Lle adiboll
bl caaid Lle 6a)lg

i alily o oy $all ghiell Jinei Wl gy
Jau ol jgbis los ulwll Leajoll Jasoll
lo4 oo syl wibwnll eadlall gl anwi e
bl saflall ani oo bull clol] il @y
bl Seaoll joullg giaoll sl
ua lodlel pgai caguw gulbll U4 ag
Jiaeill Jgma

gl Premier/Advance /aunadll adidl cibbuall Jolill juleo puei ggerbiwi Jm &-F
SPremier/Advance/ nidll JAidl Joleill ciljton

d_ml_l_ll J_LILO_O Jiaeiy olall W gy ail wle Lg_alg_l clila saolell pldadll oam le ¢lidalgoy

loa |a] .cuag le L,ﬂg 6ataioll lifialjl 0aflga g| Premlel’/AdvanCe/QJ_DJ_l_LlJ| ayaidl ulJl_u_uJ_l_l
LJchog_l CLIJ.OL(JJ.LLLO'JLO_l_IJl lilbel pgdi caguw aolell pléadll oam o cjn lej_u_o_u
JA00 Lldg g).u.ll 0 clollcl ogai Lagu alall oam aa s clinlnoel Jineill glé 13] 4] LJ_CI_|J|
(S9SNl lieago abaulgy Jjg Woc

Premier/aunaidl ayaildl cabiluoall u'J_ULDDg ogujg Glaniwdll juleog agidg caljroo )

Premier or clilua Jga culoglogll Cimal le Jgmall p_IJ C1ag (o poii ad /Advance
Sigpsldl lieago 6)Uj ap awpall asidll cblunll g| Advance

you poi Ll 528y 28 gloaill gl 63Ul o4 clguw aulall agall yo yagiaoll aflell jow a poi sl ala &8
el Gubi nor Jieell ibai caguw g (syga JAuin cablunll Gle Silell



2.5 Can you change the HSBC Exchange Rate?
Yes, we can.

We can change the HSBC Exchange Rate, which is a reference rate,
immediately and without giving you prior notice. The HSBC Exchange Rate can
change frequently and in accordance with the Central Bank of Egypt regulations.

2.6 What can | do if | do not like a change you have made to interest
rates, fees and charges or terms and conditions?

If we provide you with notice that we are going to make a change, you can close
your Account before that change takes effect.

You will need to confirm to us in writing that you wish to close your Account
and ensure that all of your outstanding debts to us are paid off prior to closure —
see section 6 for further details.

If you do not tell us that you want to close your Account, then we will assume
you have accepted the change and it will take effect automatically at the end of
the notice period.

2.7 Will you change your banking hours or availability of Branches?

We may change our banking hours or availability of branches and customer
service units at any time. If we do so, we will usually give you notice in the
relevant Branch or customer service unit and on our Website.

3.1 How wiill you contact me with important information about my Account?

We will use any contact details we have for you to contact you for service and
operational reasons, for example to tell you about terms and conditions changes
and fees and charges changes.

If you are registered for Personal Internet Banking we may also contact you
using the secure e-message facility within Personal Internet Banking.

You must tell us as soon as possible if any of the contact details we hold for you
change. We can only update our records using Telephone Banking and Personal
Internet Banking if, when you ask us to make the change, you have gone
through our security procedures and your security details have been verified. We
are also able to update our records with any changes to your contact details if
you visit one of our Branches. We may ask you for documentation to verify your
identity and any change in your contact details.

It is your obligation to keep us updated with your most up-to-date information,
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including your Know Your Customer documentation (passport, residency status,
valid national ID etc), employment details and salary and contact details. If

you don't keep us updated, then we may have to take certain actions, such as
restricting your Account or other Services or even closing your Account (for
more details, see section 6).

Unless otherwise specified elsewhere in these General Terms, we will generally
choose the most appropriate method of notice to communicate with you,
including but not limited to registered post, courier, email, SMS, secure
e-message via Personal Internet Banking, telephone, notices on our Website and
Mobile Banking app and notices in Branch. If we send you a physical notice by
post or courier, we will assume that you will receive it 5 Working Days after we
sent it and will start counting any applicable notice period after those 5 Working
Days have elapsed.

Please remember that our communications to you may contain confidential
information and if anyone else has access to your emails or phone messages
they may be able to access these messages. We shall not be liable to you or any
third party for any losses as a result of sending you communications or any error
in transmitting information to you, unless this results from our gross negligence
or wilful misconduct.

3.2 When will you send me SMS alerts?

We will send you SMS alerts to alert you to Debit Card or Credit Card
transactions on your Accounts over a certain value or when other events occur
that we think you should be aware of. SMS alerts can be sent to remind you of
overdue payments or settlement dates related to any of your facilities.

You can ask us not to send you SMS alerts and we will stop sending you
notifications in this manner.

The SMS alert service is an alert system only and you should not rely on it in any way.
3.3 Could you change the SMS Alert service?

Yes, we might modify the features of the SMS Alert service in future, or suspend
or terminate it for any reason. We will not necessarily give you notice of any
changes to the service before we do so, but we will try to tell you after we have
made any changes.

3.4 What if | change my mobile number or my mobile is lost or stolen?
If you change your mobile number or your mobile is lost or stolen, you should

notify us immediately. We will not be liable for information sent to a third party
prior to notification of a change in mobile number or loss/theft of the mobile.
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4. Contacting us

4.1 How do | contact you?

You can contact us using any of the contact details on our Website or by writing
to the address at the end of these General Terms.

Please note that by accepting these General Terms you are agreeing that we
may record telephone calls between us for quality and monitoring purposes,
and you agree that we may use such call recordings as evidence of verbal
agreements made between us over the telephone.

4.2 How do | send you any formal communication?

If you need to send us any formal communication (for example, a demand
notice) this must be delivered by hand to a customer services representatives
at a Branch or sent by registered post to your Branch manager. If you send any
communication by registered post it shall be deemed to be delivered 5 Working
Days after it has been posted.

5.1 What do | do if | am not happy with a service that you have
provided?

HSBC is always keen to do the best to provide you with the highest service

in order to meet your expectations. In case of your non satisfaction from our
presented services, kindly raise your concerns first to be resolved through any of
the following channels:

Contact the call centre on 19007 (within Egypt) or (202) 3535 9100 (from outside
Egypt); Visit your nearest Branch or customer service unit; or Visit our website
and submit your complaint/ feedback via “contact us”.

We will fully investigate and act swiftly towards finalizing the matter, while
ensuring transparent communication, whether verbally and/or in writing in order
to meet the highest standards of satisfaction. Sometimes it may take a little
longer- if this is the case, we will ensure keeping you updated with the progress
on pro-active basis.

5.2 What can | do if | am not satisfied with the response to my complaint?

If you are not satisfied with the response you have received by logging your
complaint / feedback through our channels, please reply back to the bank in
writing, highlighting the non-acceptance reasons within maximum of 15 days
of receiving the initial bank’s feedback. Otherwise, it will be deemed as implicit
acceptance of the bank’s reply.
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5.3 what do | do if | am still unhappy after receiving your final response?

In the event of not being satisfied with our final response, you have the right to
escalate your case to the Central Bank of Egypt (CBE) by:

Directly visiting CBE premises (54 Elgomhorya Street 11511, Cairo, Egypt) or
Contacting their hotline (16777).

Sending an e-mail by referring to “Contact Us” button through the CBE’s
website http://www.cbe.org.eg

6.1 How can | close my Account?

You can close your Account at any time by visiting one of our Egypt Branches
and filling in an account closure form.

If you no longer live in Egypt and want to close your Account, you will need to
visit one of our branches in your country of residency and fill in our account
closure form. There may be additional steps that you have to take in order to
close your Account and we will advise you of these at the time you request that
your Account is closed.

You must repay anything owed to us on your Account to us before we close
your Account. Please note that it is a requirement of some of our products (e.g.
personal loans) that you hold an Account with us. For this reason, if you want to
close your Account, you will need to give consideration to how you will pay off
any liabilities in relation to such products.

Fees and charges relating to Account and/or product closure may apply. Please
see our Schedule of Services and Tariffs on our Website for further details.

6.2 In what circumstances would you close my Account?

You agree we may close your Account immediately and without giving notice or
reasons where:

¢ We do not have up to date or complete Know Your Customer documentation
for you (or your Joint Account holders or other authorised signatory for your
Account) or we have a concern from the documentation we have that we
may breach a law or regulation or applicable international financial sanctions
by keeping your Account open;

e A court or regulatory body asks us to do so;

e You maintain a zero balance in your Account for 90 consecutive days or more;
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e You give us incorrect information, act fraudulently or act dishonestly;

e You have not paid a debt owed to us on time;

e You have breached an agreement with us;

e You are convicted of a crime;

e \We consider that you are operating the Account inappropriately;

e You are no longer a resident of Egypt;

e You do not provide us with information and/or documentation in relation to
transactions (for instance to establish the source or use of the funds and the
purpose of the transaction) when we ask for it; or

e We consider it absolutely necessary to close your Account.

You agree we may close your Account on 30 days’ notice for any reason at our

discretion.

6.3 Is a court order required before you close my Account or end the
relationship between us?

By agreeing to these General Terms, you agree that we may close your Account
and / or end the relationship between us without the need to meet any other
legal formalities. In particular, you agree that a court order is not required in such
circumstances.

6.4 What will happen when my Account is closed? What do | need to do?
When your Account is closed:

e You are responsible for cancelling payments into and out of your Account. If
someone tries to make a payment into your Account after it has been closed we
will take reasonable steps to return the payment to them; and

* We will pay any money in the Account to you; and

e You must destroy any unused cheques and your cards by cutting them into at
least six pieces;

¢ You must replace any cheques you have made out to third parties with an
alternative payment method*; and

e |f we pay any card or cheque payments authorized by you, or any charges relating
to them, you will be responsible for these and must reimburse us as soon as we
ask you.

You must repay anything owed to us on your Account to us before we close your Account.
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*Please note that your Account closure (and any period that your (cmllr-l Judi wagiigo gl I:xom il Lgia gl4 830 sig) clilun Gulé] uIJ olell Gap *
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cheques drawn on your Account not being honoured / processed. a0 asjoll (1) pwall Lle gdball Gap clal Ldg ailii ayle iy 2d podll Iam Jio
There may be serious consequences to this — please see section 18 Junlaill
for further details. -

If we give you notice that we are closing your Account, we will usually write A aiwo Jlujl pgdi éale lila ehlwa (Gllel pgai caguw Ll &l jlow] aiagiy liod 15]
to you and enclose a further information document that will explain in detail A oy Joagw Ialo iolaill apdii @aale] calogleo oy

what happens next.
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If your Account is closed, any benefits attaching to the Account will be
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We will freeze or block your Account or put it on hold if: 3 .
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7. Your information

7.1 What is the importance of this section?

This section is important because it explains how we will handle your
Customer Information.

Please read this section carefully as it affects the way your Customer
Information is treated, how and with whom it is shared and disclosed.

By accepting these General Terms you agree that the treatment of your
Customer Information will be in accordance with this section.

Any consents, authorisations and permissions that you have already
given to us in relation to your information will continue to apply, in
addition to the consents you give us pursuant to this section.

7.2 When will you disclose my information?

Customer Information will not be disclosed to anyone (including other members
of the HSBC Group), other than where:

e we are legally required to disclose;

e we have a public duty to disclose;

e our, or an HSBC third party’s, legitimate business purposes require disclosure;
e the disclosure is made with your consent; or

e jtis disclosed as set out in these General Terms.

7.3 What will you do with my information?

You agree that we (including other members of the HSBC Group and our third
party service/benefit providers) may collect, use and share Customer Information
(including relevant information about you, your transactions, your use of our
products and services, and your relationships with the HSBC Group and our
third party service/benefit providers).

7.4 How will you collect my information?

Customer Information may be requested by us or on our behalf (including our
third party service / benefit providers) or that of the HSBC Group, and may be
collected from you directly, from a person acting on your behalf, from other
sources (including from publicly available information and our third party
service/benefit providers)), and it may be generated or combined with other
information available to us or any member of the HSBC Group.
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7.5 For what purposes will you process my information?

You agree that we (including other members of the HSBC Group) may process,
transfer, and disclose Customer Information in connection with the following
purposes:

(a) the provision of services and to approve, manage, administer or effect any
transactions that you request or authorise;

b) meeting Compliance Obligations;
c) conducting Financial Crime Risk Management Activity;
d) collecting any amounts due and outstanding from you;
) conducting credit checks and obtaining or providing credit references;

f) enforcing or defending our rights, or those of a member of the HSBC Group;

PR
D

g) for our internal operational requirements or those of the HSBC Group
(including credit and risk management, system or product development and
planning, insurance, audit and administrative purposes); and

(h) maintaining our overall relationship with you (including marketing or
promoting financial services or related products and market research).

We wiill only collect, process, transfer and disclose customer information where
the purposes are lawful. The purposes ( excluding marketing and promoting
products or services to you) are mandatory to enable us to provide you with
products and services.

(together referred to as the “Purposes”).
7.6 Who will you share my information with?

You agree that we may, as necessary and appropriate for the Purposes, transfer and
disclose any Customer Information to the following recipients globally (who may
also process, transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers (Including our third party
product providers), or associates of the HSBC Group (including their
employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on your behalf, payment recipients, beneficiaries, account
nominees, intermediary, correspondent and agent banks, clearing houses,
clearing or settlement systems, market counterparties, upstream withholding
agents, swap or trade repositories, stock exchanges, companies in which you
have an interest in securities (where such securities are held by us for you);

e. any party to a transaction acquiring interest in, or assuming risk in, or in
connection with, the Services;
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f. other financial institutions, credit bureaus or credit reference agencies as we
choose to use from time to time for the purposes of obtaining or providing
credit references and other information;

g. any third party fund manager who provides asset management services to
you;

h. any introducing broker to whom we provide introductions or referrals; and

i. in connection with any HSBC business transfer, disposal, merger or
acquisition,

wherever located, including in jurisdictions other than Egypt and jurisdictions
which do not have data protection laws.

7.7 Will you use Credit Bureaus?

You agree that we can share your information with credit reference agencies/
bureaus and use information available from public sources to verify your identity
and suitability for an Account. When you apply for a Current Account or for
credit facilities, and during the term of that Account or facility, we may request a
report from a credit reference agency/bureau to assess your ability to meet your
financial commitments.

In addition, we may share your information with HSBC-authorised external debt
collection agencies for the purposes of collection of any overdue debts you may
owe to us.

7.8 Will you provide a reference to another bank about me?
We will obtain your consent before providing a reference to another bank about you.

7.9 What happens if | don’t keep you updated with changes to my
information or if | refuse to give you information you request from me?

If:
e you fail to provide promptly Customer Information that we request, or

e you withhold or withdraw any consents that we may need to process, transfer
or disclose Customer Information for the Purposes (except for purposes
connected with marketing or promoting products and services to you), or

e we have, or a member of the HSBC Group has, suspicions regarding Financial
Crime or an associated risk,

then you agree that we may:
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a. be unable to provide new, or continue to provide all or part of the, Services to
you and reserve the right to end our relationship with you;

b. take actions necessary for us or a member of the HSBC Group to meet the
Compliance Obligations; and/or

c. block, transfer or close your account(s) where permitted under local Laws.

In addition, if you fail to supply promptly your, or a Connected Person’s, Tax
Information and accompanying statements, waivers and consents, as may be
requested, then we may make our own judgement with respect to your status,
including whether you are reportable to a Tax Authority. Such action may
mean we or other persons are required to withhold amounts as may be legally
required by any Tax Authority and pay such amounts to the appropriate Tax
Authority.

7.10 What if my information changes?

You agree to inform us promptly, and in any event within 30 days, in writing if
there are any changes to Customer Information supplied to us or a member of
the HSBC Group from time to time, and to respond promptly to any request for
Customer Information from us or a member of the HSBC Group.

7.11 What if | give you someone else’s information?

By agreeing to these General Terms, you are confirming that every person
whose information (including Personal Data or Tax Information) you have
provided to us or a member of the HSBC Group has (or will at the relevant time
have) been notified of and agreed to the processing, disclosure and transfer of
their information as set out in these Terms.

7.12 How will my information be protected?

Whether it is processed in Egypt or overseas, Customer Information will be
protected by a strict code of secrecy and security which all members of the
HSBC Group, their staff and third parties are subject to.

7.13 What about banking secrecy laws and regulations?

By agreeing to these General Terms, you are expressly giving us your consent
to share your information as described in these General Terms and you are
expressly giving up any right to secrecy you have under banking secrecy laws
and regulations in Egypt and in other jurisdictions (“Banking Secrecy Laws
and Regulations”). You expressly agree not to hold us or any member of

the HSBC Group (including any officers, staff and third party agents) liable in
relation to such Banking Secrecy Laws and Regulations, unless we have acted
fraudulently or with willful misconduct or gross negligence.

Baini caguw Ll b4 el cilosall Jol gl cja punah poiwi of ol padi ol gyala gg4i 1 ()
gl/g iy Loya aaloll clgily liaay

wililel (HSBC) w4yl uiddl dcgono cleael ao sl gl W aojll culeln] alaily pgdi (1)
gl/g Jliodl caloljill (guani

ool yailall oy Lill bl Ga elibbus/cbbon Gile] gl Jigai gl ciany pgai (3)

 Iiga inygjiy chluny of el buijo g i gl cuil pai ol of clila aclla L] aalsl

2 Ll galgi elila .elio lgdhi ad cilaalgog calljlifg adalyo culagiiifg awyey calogloeoy
CLUJJ_DJ'G.b_LLLLUlJ.GngOLj.CgJJJJJ' liola 0)gp, s a los elengs @leiy lota Iyl 2aii
ugilall i gllio jaay guojlo (al uoair sl gl) LL|L| wiet 2d cpdl hm Jio ] .aniioll
Sle (Galgi |_L||g aigeoll auynll ahlull olliell oam gaag CLU.IJ.DG.b.LLLILS'dJ_CIU_OLD)JJJ
Cella

cu.ll.og.l.o.o cpei gl lalo 1.-v

s LJi_u.Lug Log_| k. lolodl 620 Jaa Jh L5| 49 |Jg_CI Liodlel pgai Ul wle aalgi i
clexel ao sl gl lgs linygjiy Ciod Gillg vly anlall ‘Uroell uLogJ_o_o sl Jinei Sl agag e
e Jaoall wilb sl e ljga 2l pgai Ulg Sl caag go (HSBC) w1 gl ] acgono
(HSBC) w1 yul yisil acgono cliael go L5| Jua o gl liba 40 clgw Jroell cilogleo

<l i calogleo pailhely Cuod gl lalo 11-V

1l gl W aoadioll ciloglooll gion ol 24ig yai clila Jaolell plaaill oam e “liddlgos
Glildl el a loy) padds ¢l Jga ellia go (HSBC) o ol pld] acgono, cliaed o
ogidalgo e k_\,lc Jgoall ¢lolia a0 laly) lie il Cioa 26 (ogr anlall apyyesll gl aypadll
olbadll 0am Lo argo go Lo ciloglooll 0am Jigaig alnalllg aalleos liola Jga

Suiloglao &d1loa oli vagu ways 1PV

wagu Jioell cilogloo yla .lgayla glj.aoua lgialleo vipi 26 culogleoll oam cuils clguw
acgolo LLQC|8J.oJClJrO_LlJ_| 2Ciloglooll glodllg aypudl oy pjlo olki wiagod lgiilon ol
gl ugenlh oo yoo pellg lgrathgog (HSBC) w1 puf uiii]

Sapaidl culogleoll dyp dobiilg gailgé ge lalo 11V

lo% clilogleo a4jlitel vlidalgo anlin liaigi vlila aolell rol.fa_lll oam e clidalgoy

t1agol cll aagioo (ggan L5| uc aln Jjlidi el Loﬁ aololl pl4all oam 30 ango go

&y dobilg guilgd») (sl Jga sl 99 100 a asill cilogleoll ajpw dohilg puilga

! ud] uitil acgono cliael (o sl g| |J.|.L03J pac Lle LDJ| galgi lJJlg («ansidl culoglaoll
qugg_u.Lo 6| ( clAgs yalooy ailli ml)bl 6|g oabgo gl cljao 6| oy lot) (HSBC)

cquu gl adbinl Gy liayod 2 U4 1a] U] .asidl caloglooll aypw G.ob_l|g odilgar (@Gleoi Lo.LG

Lot Jlom| anii gl apeio wapni

27



7.14 What happens to my information if my Account is closed and/or
my relationship with you ends?

This section of these General Terms will continue to apply even if we (or any
other member of the HSBC Group) end the relationship with you and/or your
Account is closed.

8.1 What must | do to keep my Account safe and secure?

You must take all reasonable precautions to keep your cards, security details
(especially your PIN), cheque book, HSBC Secure Key and other security
tools safe and to prevent fraudulent use of them. Further details about your
HSBC Secure Key and ways to protect your Account can be found on our
Website.

If you no longer require your cards or unused cheques, please destroy them
securely (cutting them into at least 6 pieces).

We will ask you to help us and the police (including reporting to the

police) or other Authorities and third parties with any investigation into the
suspected misuse of your cards, security details, cheques, HSBC Secure
Key or other security tools. By agreeing to these General Terms, you agree
that we may disclose information about your Account to the police, other
Authorities and/or relevant third parties to help us recover or prevent losses.

8.2 What should I do if my Debit Card, chequebook or HSBC Secure
Key is lost or stolen or | think someone else knows my security
details?

If your Debit Card, cheque book, HSBC Secure Key, other security tools or
your security details (for instance your PIN) have been lost or stolen or you
suspect someone has tried to use them you must call us straight away using
the numbers listed on the Telephone Banking section on our Website, on
the back of your cards or on HSBC Mobile Banking or visiting, one of our
Branches.

We will not be liable for any losses incurred prior to you telling us that
your Debit Card, cheque book, HSBC Secure Key, other security tools or
your security details have been lost or stolen (see section 20 for further
information). If you subsequently find anything that you have reported as
being lost or stolen, you must not use it again.
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9. Balance information and statements

9.1 When wiill | get an Account statement?

The bank provides bank statements services through email, HSBC Online
Banking, and paper statement at least every 3 months (unless you have asked
us for a different frequency of statements).

To receive paper statements, customer is under the obligation to submit a
request through our Contact Centre or any of our branches to be collected
personally from the nearest branch against fees that shall be deducted from any
of your accounts. please see our schedule of services and tariffs on our website
for details of our fees and charges.

You are responsible for updating your contact details to ensure having smooth
banking experience.

To receive electronic statements through online banking, customer must register
for HSBC Online Banking under customer sole responsibility, and if customer
failed to register for HSBC Online Banking the bank will not be under any
obligation to send paper statement whereby all bank statements and transaction
on the account shall be automatically considered as valid till the date of
registration for HSBC Online Banking is completed.

HSBC Bank EGYPT upon its sole discretion and without providing any
justifications in case the registration for HSBC Online Banking is not completed
within a month from date of account opening to send the statements through
the current registered email in HSBC records.

9.2 What is the difference between the “balance” and “available
balance” on my Account?

The “balance” on your Account represents the current balance, but may also
include payments that are still being processed (for example card payments that
are yet to be debited) and does not include the amount of any Overdraft facility
we have agreed.

The “available balance” on your Account represents the amount of cleared funds
in your Account and takes into account any pre-authorised Overdraft we have
agreed, i.e. it is the balance in your Account that is available for you to draw.

9.3 Is there any time limit on me querying an entry on my statement?

You must examine your statement as soon as you receive it. If you see an entry
on your statement that you do not recognise or you think is incorrect, you must
let us know within 30 days of the statement date.

If we agree that there has been an error, we will take steps to correct it. We
may need to carry out an investigation and we may ask you to give us more
information or supporting documentation.

If you do not tell us within the 30 day period, we will assume that you agree with
the contents of your statement and we will not usually investigate or correct any
disputed entries unless we think we may have made an error.
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9.4 What happens if someone obtains a Court order against me or my
Account?

If we receive a Court order we have to comply with that order. This may mean we
have to make deductions from your Account and payments may not be processed
or may be reversed.

9.5 Will I receive advance notice of payments due to credit my Account?
On Personal Internet Banking you can see payments that are due to credit your
Account one Working Day before they show on your statement. However, these
payments may be returned or recalled by the person making the payment and may
never be added to your statement.

) Join Accounts
10.1 If | have a Joint Account do we have to give you joint instructions to
make payments?

When you open a Joint Account you will be able to select on the application form
whether we should accept instructions from each of the Joint Account holders
without the others’ confirmation or whether you want us to act only when all Account
holders give us instructions together. You'll be asked to tick a box saying “either”

or “and” to show which of these options for accepting instructions you want us to
follow.

If you choose “either”, we will accept instructions (including payment instructions
and “stop payment” instructions) from each Joint Account holder in relation to the
Joint Account, without confirmation from the other Joint Account holders.

If you choose “and”, we will only accept instructions with evidence of all Joint
Account holders’ consent. We will not act on any “stop payment” instructions from
you unless we have all Joint Account holders’ consent. For this reason, if you choose
“and”, we usually cannot provide you with certain services for the Joint Account,
such as Telephone Banking, Mobile Banking and Personal Internet Banking and we
will not give any of the Joint Account holders a Debit Card.

10.2 What about any payments that are in the sole names of any of the Joint
Account holders?

If you choose “either” on the application form we may accept payments that are
in the sole same of any Joint Account holder. These payments may include any
dividends, interest on securities or cheques,

10.3 Do all of us have to apply for an overdraft facility on the Account?

If you want to apply for an Overdraft for your Joint Account, all Joint Account holders
must apply, even if you have elected for an “either” instruction.

10.4 What can we do in our sole names and what must we do in our joint
names?

All Joint Account holders’ consent is needed to open further Accounts in their joint
names and to close Accounts in their joint names.
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It is not possible for a Joint Account to be converted to a Sole Account in the name
of one of the Joint Account parties.

Joint Account holders can open additional Sole Accounts in their sole names.
10.5 What happens if | have a dispute with my Joint Account holder?

If we become aware of a dispute between Joint Account holders, we will not get
involved in it. If you have an “either” instruction on your Joint Account, we will
continue to act on the instructions of any of you acting alone until you all tell us
that you want to change your Joint Account to an “and” instruction or we receive a
Court order telling us what to do with the monies in the Joint Account.

We will not be liable for any transactions made on the Joint Account by any Joint
Account holder where such transaction is disputed by the other Joint Account
holder unless we have acted in contravention of a Court order.

10.6 Will you provide any Joint Account holder with information about a
Joint Account?

We will send each Joint Account holder a statement unless you all ask us not to.

We will provide any Joint Account holder with any information about the Joint
Account.

10.7 Do we all have to apply for internet banking?

Personal Internet Banking is only available in respect of Joint Accounts if the Joint
Account is held with an “either” instruction.

If any Joint Account holders want to see their Joint Account through Personal
Internet Banking, then they must each register for this service in their own right.
Each Joint Account holder can register for Personal Internet Banking and will be
able to see all of their Sole and Joint Accounts on their Personal Internet Banking
profile.

10.8 What happens if the person | hold a Joint Account with dies?

If one Joint Account holder dies, the Joint Account will be frozen until we receive
the appropriate documents from the Court to direct us how to handle the Joint
Account.

10.9 How do we close a Joint Account or cancel a Joint Account
instruction?

You need to send us confirmation in writing from all Joint Account holders that you
wish the Joint Account to be closed.

For more details on Account closure generally, please see section 6.

10.10 Are there any circumstances where you would not follow my
instructions in respect of the Joint Account?

We will not act on an instruction from any of the Joint Account holders in respect
of the Joint Account, and we may even cancel such an instruction, if a Court or
regulatory authority tells us to do so.
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11. Set-off (using money in one account to meet a debt on another account)

11.1 What does “set-off” mean?
If you:

e have money in a Sole Account or Joint Account with us; and

e owe us money on any product (this could be an overdraft, loan, credit card,
debit card or any other credit product) that is due and payable but remains
unpaid.

we can use the money you have with us to reduce or repay the amount you

owe us.

This is our right of “set-off”. \We can also use our right of set-off if we owe
you money against debt that you owe us.

We can use our right of set-off in the following way (where A
and B are Joint Account holders, also with Accounts in their
sole names):

How can you
use your right
of set-off?

Right of set-off can be
applied against amounts

Account in credit held in
the name of:

owed by:
A Aand B
B Aand B
Aand B Aand B
Aand B A
Aand B B

11.2 Can you use your right of set-off on accounts in Egypt only?

Unless prevented by Law, we can use our right of set-off in relation to any Sole
Accounts or Joint Accounts that you hold with any member of the HSBC Group
anywhere in the world.

An HSBC Group member can also use their right of set-off (if it exists in their
terms with you) in relation to any Sole Accounts or Joint Accounts that you hold
with us.

You agree that we may share information with any HSBC Group member and
debt collections agencies in any country anywhere in the world — see section 7

for further information.
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11.3 What happens to my other debts if payment on one of my debts is
overdue?

If you have borrowed monies from us, or from another member of the HSBC Group,
and do not pay it back when you are meant to, we may ask you to pay back all of
your debts to us, which will then become immediately due and payable, and we
may enforce any security we hold in our favour.

For this reason, it is really important that you ensure you have sufficient monies to
pay us back when you are supposed to. If you are suffering financial difficulties and
finding it difficult to pay, you must let us know.

11.4 Are there any situations when you cannot use your right of set-off?
We cannot use our right of set-off:

e against any money which we are required to hold by Law in an Account in your
name for someone else (i.e. the monies are held “on trust” for a third party
beneficiary); or

® in a way that does not comply with any Law.

11.5 Will you tell me before you use your right of set-off?

We will not normally tell you before we apply our right of set-off, but we will tell you
as soon as reasonably practical after we have done so.

11.6 What if my money is tied into a Fixed Term Deposit?

If we are considering using our right of set-off, we may (at our own discretion) bring
to an end a fixed deposit period on any of your Accounts and adjust any interest
accordingly. We won't necessarily tell you before we bring the fixed deposit period
to an end.

If we break a fixed deposit period for the purposes of applying our right of set-off,
fees and charges may apply and you may lose any interest that has accrued. Please
see our Schedule of Services and Tariffs on our Website for more details of our

fees and charges. For more information on the consequences of breaking a Term
Deposit, please see section 23.

Any remaining balance left over from a Term Deposit after we have applied our right
of set-off to pay your debts will be credited to your Current or Savings Account.

11.7 What if my Accounts are non-Egyptian Pound Accounts?

If we are considering using our right of set-off, we may (upon our own discretion)
convert to Egyptian Pounds any balance that is in a currency other than Egyptian
Pounds at the HSBC Exchange Rate that applies at the time.
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12. Account benefits and features

12.1 Are there extra eligibility criteria for certain Accounts?

Some Accounts may have particular features. This means that sometimes
additional restrictions and eligibility criteria (such as a minimum balance
requirement) and additional fees and charges may apply.

We will let you know about this before you agree to open (or upgrade to) the
particular Account in question. Usually the additional information will either
appear in the Schedule of Services and Tariffs, in separate terms or printed
information applicable to that particular Account or on our Website.

The features, restrictions, eligibility criteria and fees and charges may change
from time to time. For the latest information in respect of your Account, please
visit our Website.

12.2 What about Premier and Advance Accounts?

Premier and Advance Accounts have eligibility criteria and these are set out in
the Premier or Advance Account welcome brochure (that you receive when you
open or upgrade your Account) and on our Website.

The features, restrictions, eligibility criteria and fees and charges for Premier,
Advance and Personal Banking Accounts may change from time to time. For the
latest information in relation to your Premier or Advance or Personal Banking
Account, please visit our Website.

12.3 What happens if | do not meet the Premier or Advance Account
eligibility requirements?

If you do not meet the Premier or Advance Account eligibility requirements then
we reserve the right, at our discretion, either to charge you additional service
fees and charges or convert your Account into a Personal Banking Account (i.e.
so that it is no longer Premier or Advance).

You have a right to tell us you no longer want to be Premier or Advance Account
holder, in which case we will convert your Account into an Advance or Personal
Banking Account (i.e. so that it is no longer Premier or Advance).

Sometimes, you may have a Joint Account, or there may be another Sole
Account linked to your Joint Account in the name of your other Joint Account
holder, that qualifies for a Premier or Advance Account by virtue of one of the
Joint Account holders being Premier or Advance.

In the event that you hold a Joint Account but do not meet the eligibility criteria
for a Premier or Advance Account via the Joint Account, that can mean that any
Joint Account holder associated with the Joint Account may be charged service
fees and charges for the Joint Account and their Sole Account. If this happens,
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you can tell us that you do not want the Joint Account (or any other Accounts)
to qualify for a Premier or Advance Account and we will convert it to a Personal
Banking Account.

12.4 Where do | find details of the Premier, Advance and Personal
Banking benefits?

Whether your Account is a Premier, Advance or Personal Banking Account,
your Account comes with additional features and benefits, details of which are
set out in the welcome brochure (that you receive when you open or upgrade
your Account) and on our Website. Additional terms and conditions may apply
to some of these benefits and these are either in your welcome pack or on our
Website.

The features and benefits of your Premier or Advance or Personal Banking
Account may change from time to time. For the latest information in relation to
the features and benefits in respect of your Account, please visit our Website.
If you have a Premier Account, you can also ask your Premier Relationship
Manager for further information.

13.1 Would you ever transfer me to a different type of Account?

We can transfer you to another type of Account we believe is appropriate for
you if:

e Your type of Account is no longer going to be sold by us; or

We introduce new eligibility criteria or change the existing criteria for your
Account and you do not meet it; or

¢ We introduce a new type of Account that we think is better suited to your needs.

We will always give you notice that we are going to transfer you to a different
account and you can close your Account within 30 days of it being transferred
with no charge.

13.2 Can you transfer my Account to a different bank?

We can transfer all of our rights in relation to your Account to another bank or
financial institution that purchases those rights.

We can transfer all of our obligations in relation to your Account but only to
someone who is authorised or recognised by our regulator as being able to
accept deposits.

If we are considering transferring your Account we may share your Customer
Information with third parties in relation to the transfer.
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13.3 Can | transfer my Account to someone else?

You cannot transfer any of your rights and obligations in relation to your
Account, or your Account itself, to anyone else.

14. Making Payments

14.1 What methods can | use to instruct you to make a payment from
my Account?

You can instruct us to make a payment from your Account in the following
ways:

e Personal Internet Banking (including via Mobile Banking)

e Telephone Banking

e Branch

e Customer service unit

e ATM

In each case, you will need to verify your identity and/or enter your security
details before we will process the payment.

Certain types of payment may only be made using a particular payment method.
Not all payment methods may be available for the payment you would like to
make.

For more details on how to make a payment, please visit our Website.

14.2 When will you make payments from my Account?
We will only make a payment from your Account if:

e there is enough money available in your Account to cover it; or
e thereis a pre-authorised Overdraft on your Account which covers it; or
e we agree to provide you with an exceptional Overdraft to cover it.

For more information on pre-authorised and exceptional Overdrafts, please see
section 21 below.

For future payments, there are various cut off times for when you have to meet
the above criteria in order for the payment to be made on the same Working
Day

you can find details of the cut off times on our Website. The cut off times are
indicative only.

Payments may not be made instantly and certain payment methods may attract
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more fees and charges than other payment methods — please see our Schedule of
Services and Tariffs for more details.

We will take all payments due to be made, or that we have agreed to make,
from your Account that day into consideration before we choose to process any
particular payment you instruct us to make.

Please note that for Direct Debit payments, the person orunauthorized to whom a
Direct Debit payment is paid may change the amount of the Direct Debit payment
but they should give you advance notice of this.

14.3 When will you not make payments from my Account or when may a
payment be delayed?

We will not make a payment if:

e any of the conditions set out in the above section have not been met; or

e the payment would exceed any limits we may set; or

e we are not reasonably satisfied the payment instruction is lawful; or

e we consider that your Account has been or is likely to be misused; or

e there is a risk of fraud; or

e we are ordered to do so by a Court; or

e we are not able to send the payment by one of the payment methods we use;
or

e thereis any legal or regulatory restriction on us doing so (including but not
limited to where we suspect that making the payment would involve a breach
of international financial sanctions laws and regulations).

For fraud prevention purposes we or the third party merchant may have to contact
you (for instance by calling you or sending you a secured e-message via Personal
Internet Banking) to re-confirm some types of payments, for example high value
payments, or request some additional security information from you. You must
contact us as soon as possible if we have left a message for you to contact us. If
you do not do so we will assume you have not authorised payment requests made
through Telephone Banking or Personal Internet Banking and will not make these
payments. However, Credit Card payments will usually be made provided there

is no reason for us to believe there are any other suspicious transactions on your
Account.

If we suspect there has been fraudulent misuse of your Account, our fraud
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prevention procedures may lead to your payment being delayed or not sent at
all. We will not be liable for any losses in the event of a delay or if the payment
is not processed for this reason. If we believe there is any suspicious or unusual
activity happening on your Account, we may need to carry out an investigation
and we may ask you to give us more information or supporting documentation.
You must provide us with this information as soon as possible otherwise this
may lead to us restricting or closing your Account.

You must report any unusual transactions on your Account as soon as
you notice them by calling us using the Telephone Banking numbers on
our Website or by visiting a Branch.

Exceptionally, payments may be delayed due to Financial Crime Risk
Management Activity. Please see section 1 for more details.

14.4 How will | know if you have not made one of my payments?

We will usually try to contact you to tell you the first time we do not make a
payment unless there are fraud prevention, security, legal or regulatory reasons
why we cannot do this.

If we have not made a payment in relation to a cheque you have written
there may be serious consequences. More details are provided in section 18.

14.5 Are there any general conditions for making payments?

To ensure we protect your Account from unauthorized requests, we may take
extra steps to validate payments being made. Payments may be delayed if we
carry out such steps.

You cannot make all types of payments through each banking channel we
provide. Please see our Website for details of which payments can be made
through which channels.

Charges apply to some types of payments. Current charges can be found in our
Schedule of Services and Tariffs and on our Website.

In Egypt, banks only use the IBAN when they process payments. We will only
process payments within Egypt using the IBAN.

You are responsible for providing the correct beneficiary details (name of
beneficiary, IBAN, SWIFT, Account number and sort code, where relevant) for
all payment requests. If you do not give us the correct beneficiary details, the

payment may be rejected or credited to a person who is not the right beneficiary.

If the mistake has been caused by an error on your part, then we will not be
responsible for any losses and we may not be able to reverse the transaction
without the recipient’s consent.
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14.6 What happens if a mistake is made?

If a payment is made into your Account as a result of fraud or a mistake, we
may (but are not obliged to) place a hold on the monies whilst we investigate.
We may later deduct it from your Account. If this leads to your Account either:

e going overdrawn and you do not have a pre-authorised Overdraft on your
account; or

e going over the agreed limit of an existing pre-authorised Overdraft,
then we will treat this as an exceptional Overdraft request from you.

If a payment is made out of your Account as a result of a mistake, we may not
be able to recover that payment. If the payment was made due to your mistake,
for example, incorrect payment information, we may charge you for any costs to
us of recovering the funds (if it is possible to recover them).

If you dispute a transaction we will investigate the facts. Depending on the
outcome of our investigation, we may either reject your dispute or accept it.

If we accept your dispute, we will credit your Account with the value of the
disputed transaction. If we reject your dispute, we may debit your Account for
any fees, interest or losses we have incurred in our investigation.

14.7 Will there be times when | can’t make a payment from my Account
or you put restrictions on my use of my Account?

We can suspend the use of your cards (and ask you to return them to us) and
suspend your use of Telephone Banking or Personal Internet Banking to stop you
making payments. We may also freeze, block or put a hold on your Account or
monies in your Account. We will do this if we think it is necessary because:

e we have concerns about the security of your cards or we think someone else
has accessed your Account through Personal Internet Banking or Telephone
Banking; or

e we suspect that your card, Personal Internet Banking or Telephone Banking
has been used fraudulently or in an unauthorized way; or

e there is a significantly increased risk that you will be unable to repay any
overdraft on your Account;

e we have asked you for updated Know Your Customer documentation and
you have not responded to our request, or you have not supplied the relevant
documentation to our satisfaction, or the documents you have supplied are
not to our satisfaction; or

e there are legal or regulatory obligations or international financial sanctions
obligations we have to meet.

We will usually give you advance notice of any suspension and tell you why.
However, we will not do so if this would compromise our reasonable security
measures or it is unlawful or contrary to a regulation to do this. Occasionally we
may not be able to contact you to give you advance notice (for instance, if we
have to act quickly to prevent losses on your Account).
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If you are planning on travelling outside of Egypt and want to use your cards, we
recommend that you notify us in advance so that we do not suspect that your
card is being used fraudulently.

14.8 What information will | need to give if | want to make a cash deposit
or cash withdrawal?

We may require information from you when you make a cash withdrawal or
deposit. This will help us meet our regulatory obligations.

For cash withdrawals, we usually need to know the purpose of the payment and
the beneficiary details.

For cash deposits, we usually need to know the source of the funds and purpose
of the deposit.

The bank holds the right to accept or reject any cash deposits, in case the
provided supporting documents are not provided or are insufficient

In all cases, we may require you to give supporting information and documentation.
If you do not provide us with the information and documentation that we need, or
the information or documentation you provide causes us to believe that we may
breach any Laws if we allow your transaction to proceed, we may not be able to
process your transaction. Please see section 1 for more details.

14.9 When will cash deposits appear in my Account?

If you pay cash into your Account at a Branch, it will appear in your Account
immediately. Any interest will be applied from the day it is paid in provided it is
before our cut off times. Details of our cut off times are available on our Website.

If you pay cash into your Account using an ATM, with a card or without “card-
less”, it will appear in your account immediately and can be used instantly.

ATM Card-less Cash deposit can be done by a third party. Customer can verify
the amount through SMSs or by checking account/credit card balances via HSBC
internet Banking/ ATMs.

In all cases, we may require you to give supporting information and
documentation. If you do not provide us with the information and documentation
that we need, or the information or documentation you provide causes us to
believe that we may breach a law, regulation or international financial sanction
obligation if we allow your transaction to proceed, we may not be able to process
your transaction.

14.10 What if | make a withdrawal or transfer before any inward payment
is cleared?

If you withdraw any money which is not cleared for interest calculation purposes
(if applicable), you may be charged interest even though your Account may show
a credit balance.
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15. Payments out of your Account to other accounts within Egypt

15.1 What types of payments can | make from my Account to other
accounts in Egypt?

You can make payments, transfers, bill payments, Standing Instructions, Direct
Debits and any other payment types we indicate are available on our Website
from time to time.

Neither we nor any third parties that we use in order to process your payments
will be responsible to you for any loss, delay, error or omission arising out of any
mode of communication or operational systems that are used for effecting any
of your payment or transfers.

15.2 What information do | have to provide for you to make a payment
from my Account?

You must provide us with the information we request in order for us to be able
to make a payment from your Account. We will make the payment using only
this information.

Sometimes we will need to contact you to validate your payment request and
may ask you for further information or documentation before we process the
payment request. If we do not have sufficient information or the information we
receive causes us to believe that fulfilling the payment request may mean we
breach any applicable Laws, we will not be able to make the payment and your
payment request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process
payment requests for legal or regulatory reasons, we will not be liable for any
losses (whether we process the payment or not).

For Standing Instructions, we may need you to confirm the details of a regular
payment recipient and renew your instructions to make the payment at various
intervals.

The above does not apply to Direct Debits which you set up by signing a
separate mandate form. There are terms and conditions applying to Direct
Debits, which can be found on the mandate form.

15.3 What happens if | have set up a Standing Instruction, but there are
not enough funds in my Account when you try to debit it?

You must ensure sufficient funds are retained in your Account to enable us to
meet any Standing Instruction on your Account on the due date. Details of our
cut off times for Standing Instructions are available on our Website.

Out of all of your existing payment instructions (e.g. cheques presented,
electronic transfers, Standing Instructions etc), we will decide the order of
payment.
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If your Account has insufficient funds to enable the Standing Instruction to be
honoured, we won't necessarily tell you. We may exercise our discretion to
either reject the payment instruction or effect the payment instruction. If we
reject the payment instruction, you will be responsible for ensuring that your
payment commitments are met via other means. If we effect the payment
instruction, we will treat this as an exceptional request for an overdraft (see
section 21 for more details).

If there are insufficient funds in your Account to enable a Standing Instruction
to be met on multiple occasions, we may exercise our discretion to cancel the
Standing Instruction authority generally, without necessarily telling you. You will
be responsible for ensuring that your future payment commitments are met via
other means.

If you are facing difficulties meeting your debt liabilities, you must tell us.

You can amend or cancel a Standing Instruction at any time. Sometimes, we will
ask for confirmation of your instructions in writing. If you tell us too near the time
when the payment is due to be debited from your Account, sometimes we may not
be able to change or cancel the Standing Instruction in time. If this happens, we
will effect the change / cancellation before the next payment is due to leave your
Account.

Fees and charges may apply to the setting up, amending and cancellation of
Standing Instructions. Fees and charges may also apply if there are insufficient
funds in your Account in order to meet a Standing Instruction. Please see our
Schedule of Services and Tariffs available on our Website for more details.

15.4 How long does it take for electronic payments from my account to
reach the bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of
payment you make and the time of day you give us your instruction to make the
payment. More details on our cut off times are available on our Website. Cut off
times are indicative only.

15.5 Can | change my mind after | have asked you to make a payment?

If you have asked us to make a payment immediately then you cannot usually
cancel the payment as we will have processed it already.

If you have asked us to make a payment in the future, you can usually cancel
your instruction before we send the payment, but occasionally it may be too
late to cancel as we will have already processed the payment. Our cut off times
are available on our Website. Cut off times are indicative only. If you ask us to
cancel a payment instruction, we will not be liable for any exchange rate losses.
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16. International Payments

16.1 What types of international payments can | make from my
Account?

You can make electronic international transfers from your Account and any other
payment types we indicate are available on our Website from time to time.

16.2 What information do | have to provide for you to make an
international payment from my Account?

You must provide us with the information we request in order for us to be able to
make a payment from your Account. We will make the payment using only this
information.

Sometimes we will need to contact you to validate your payment request and
may ask you for further information or documentation before we process the
payment request. If we do not have sufficient information or the information we
receive causes us to believe that fulfilling the payment request may mean we
breach any applicable Laws, we will not be able to make the payment and your
payment request may be cancelled.

If you give us wrong or incomplete information, or we are unable to process
payment requests for legal or regulatory reasons, we will not be liable for any
losses (whether we process the payment or not).

16.3 How long does it take for electronic payments from my Account to
reach the bank of the person/organization | am paying?

How long a payment takes to reach the beneficiary depends on the type of
payment you make and the time of day you give us your instruction to make the
payment. More details on our cut off times are available on our Website. Cut off
times are indicative only.

16.4 What exchange rate will you apply to payments | send abroad?

You can ask us to convert a payment into a different currency before we send
it. The HSBC Exchange Rate will apply to the conversion. This is a variable rate
and it changes frequently. If you make the payment on a weekend or when the
markets are not live; then you might not get the most advantageous rate.

If you ask us to make a payment immediately, we will provide you with details of
the HSBC Exchange Rate and you will have the opportunity to accept or reject
the rate before you confirm that you want us to send your payment.

If you ask us to make a payment on a future date through Personal Internet
Banking or via a Standing Instruction, we will apply the HSBC Exchange Rate as
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at the time of the transfer unless you have agreed another rate with us in writing in
advance of the transfer.

If a payment that was sent in a foreign currency is returned to us, we will convert
that payment back into Egyptian Pounds using the HSBC Exchange Rate that
applies at that time. Details of the HSBC Exchange Rates can be found on our
Website. The amount credited back to your Account could be less than the original
amount of the payment depending on the HSBC Exchange Rate that applies at

the time of the outward / inward payment. We are not responsible for this. In
addition, we will process the payment, but we are not responsible for checking if the
beneficiary can / does receive it.

16.5 Do you charge for making international payments?

We do charge for international payments and an applicable exchange rate will also
apply. Please see our Schedule of Services and Tariffs for more details.

You will also have to pay any charges made by any agents we use to send the
payment abroad, an intermediary bank or the recipient’s bank. We will deduct these
charges from the payment unless:

e your payment is being sent in an European Economic Area (“EEA”) currency to
an account within the EEA; or

e you ask us not to.

16.6 Can | change my mind after | have asked you to make a payment?
If you have asked us to make a payment immediately then you cannot cancel the payment.

If you have asked us to make a payment in the future, you can usually cancel

your instruction before we send the payment, but occasionally it may be too late
to cancel as we will have already processed the payment. Our cut off times are
available on our Website. Cut off times are indicative only. If you ask us to cancel a
payment instruction, we will not be liable for any exchange rate losses.

16.7 What do | need to know about entering into foreign currency exchange
transactions?

You may be affected by changes in currency exchange rates and you need to
understand those risks. We do not offer any advice about when to transfer funds
into a foreign currency and how this will affect you.

If you have a foreign currency Account with us you will be responsible for any costs,
expenses and risks associated with this Account. This may include any international
or domestic restrictions that affect us. We shall not be liable for any loss you may
incur as a result of this.
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16.8 What is Global View Global Transfers?

Global View Global Transfers (or “GVGT") Is a service we provide to Premier and
Advance clients only that enables you to view all your HSBC accounts globally on
one page through Personal Internet Banking and make transfers between those
accounts. Fees and charges relating to GVGT may be found on our Schedule of
Services and Tariffs or on our Website.

Separate additional terms apply in relation to your use of GVGT, which can be found
on our Website. When you use GVGT we will assume you agree to those terms.

16.9 What exchange rate will you apply to payments | receive from abroad?
If a payment into your Account is received in a currency different to the currency of
your Account, we will convert the payment into the currency of your Account using
the prevailing HSBC Exchange Rate that applies at the time of the conversion and
credit the converted amount to your Account. The HSBC Exchange Rate is a variable
rate and it changes frequently. The HSBC Exchange Rate used for the conversion
will be notified to you in the next available bank statement.

17.1 Do | automatically get a Debit Card with my Account?

You will receive an HSBC Debit Card when you open certain types of Account with
us.

For eligible Joint Accounts, we can issue an HSBC Debit Card to each Joint Account
holder but only if each Joint Account holder is authorised to operate the Joint
Account alone (i.e. on an “either” instruction — see section 10 for more details).

With certain types of Debit Card and certain types of Account, you can “link”
accounts on one card. If you do this, you can use your Debit Card to access all the
linked Accounts. You will need to elect a primary Account that will be used as your
default Account for merchant transactions.

We may charge a fee if you require a replacement Debit Card. Full details of our fees
and charges are set out in our Schedule of Services and Tariffs which is available on
our Website.

17.2 Can | use my Debit Card at ATMs?

You can use your card in Egypt at HSBC ATMs or ATMs which are connected to 123
Network and Plus or Visa Net payment systems.

You can also use your card at ATMs on the same networks abroad, so long as they
are situated in countries where withdrawals are permitted pursuant to the laws

of Egypt and such use would not involve a breach of any international financial
sanctions.
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There are multiple services available to you when you use your card in an HSBC
ATM in Egypt. Other ATMs will have limited services, such as only balance
enquiries and cash withdrawals.

You will be responsible for paying any fees and charges that other institutions
make for you to use their ATMs, and if other ATMs allow you to withdraw foreign
currency then we will not be responsible for the exchange rate that is applied. We
may also apply certain fees and charges when you use certain ATMs — please visit
our Website for further details about our fees and charges.

We will not be responsible if you are unable to use your Debit Card in any other
institution’s ATMs. In addition, there may be particular countries where, due to
local legal or regulatory reasons, you cannot use your Debit Card. We will not be
responsible for any loss or damage that may arise from any malfunction or failure
of your Debit Card or the ATM or any incorrect information that is inputted by you
at the ATM.

We will set a daily maximum cash withdrawal limit for your Debit Card. You can
find out more about the daily maximum cash withdrawal limits for our Debit Cards
by contacting our call centre.

If we have advised you that one of our ATMs is out of order (for instance through
a notification on the ATM screen or on our \Website) you must not use that ATM.
You can find a list of our ATMs on our Website.

We can change the number of ATMs that we provide at any time.

The Debit Card we provide to you for your use remains our property and we can
suspend its use or cancel it at any time without notice to you.

17.3 Can | use my Debit Card to make foreign currency cash withdrawals
in Egypt?
You cannot withdraw foreign currency from our ATMs in Egypt.

17.4 Can | use my Debit Card to make payments?

You can use your Debit Card to make payments to retailers that display the “VISA”
or "PLUS” sign in Egypt and abroad.

If you are at a retailer’s premises, you must enter your card PIN into the card
keypad on the retailer’s card terminal. You must also produce evidence of your
identity if the retailer asks you to do so.

We will not be responsible if a retailer refuses to accept your Debit Card.
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You can also use your Debit Card at our ATMs in Egypt to make payments to your
Credit Cards held with us. Your Account will be debited immediately, but it may take a
few days for your Credit Card balance to be updated.

You should not use your Debit Card for any unlawful purpose, for any purchases that
would not be permitted under Egyptian law or for any purposes that would involve a
breach of international financial sanctions.

17.5 How will foreign currency transactions (other than ATM transactions) be
charged to my Debit Card?

Foreign Currency Transactions (other than ATM transactions) are converted into your
billing currency (the Egyptian Pounds) by the card scheme (Visa or MasterCard) or
HSBC Bank Egypt using their applicable exchange rates on the day conversion is
made (which is the transaction posting date on HSBC system and not the actual date
of transaction and which may also involve a conversion to US dollars or Hong Kong
dollars first) on the posting date and not at the transaction date. In addition to this
exchange rate conversion, we charge a foreign currency mark-up fee (as a percentage
of the transaction amount) as set out in our Schedule of Tariffs announced on our
website.

17.6 If my Debit Card is linked to a foreign currency account, shall | be
charged Mark-up fees on foreign currency transactions? And if yes, How
much | will be charged?

If the transaction is performed in the same currency of the main account (Primary
Account Number) linked to the Debit Card, there will be no mark-up fees charges.
Example, performing a transaction in USD currency with the debit card issued on a
USD customer account.

If the transaction is performed in a different foreign currency than the currency of the
main account linked to the Debit Card (i.e. cross currency conversion) then mark- up
fees will be charged. Example, performing a transaction in Euro currency with the
debit card issued on a USD customer account.

The mark up fees charged in such case will be the prevailing mark-up rate applied
on all foreign currency transactions. (to review the mark-up fees, please check the
Schedule of Tariffs and Charges available on our website under Help & Support).
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17.7 Are there any fees charged on foreign currency transactions or
international transactions where | opt to pay in my billing currency (Egyptian
pounds)?

If you opt to pay in Egyptian pounds rather than foreign currency while performing
foreign currency transactions or international transactions, you will be charged a
standard processing fee as determined by Visa and as announced in our Schedule
of Tariffs. This will apply in addition to the mark up processing fee charged by the
acquirer bank (merchant bank) at the host country which is not known to HSBC.

17.8 How will foreign currency withdrawals from ATMs be charged to my
Debit Card?

Foreign Currency Transactions performed at an ATM will be converted into your
Account currency by us using our applicable exchange rate. The Transactions may
have first been converted to US dollars by the card scheme (Visa or MasterCard) using
their applicable exchange rates on the day conversion is made.

When making Foreign Currency Transactions at ATMs on certain networks, such as
123 Network, the conversion may be completed by a local regulatory authority at a
rate and time determined by them.

In addition to this exchange rate conversion, we charge a processing fee (as a
percentage of the transaction amount). You may also be charged a cash withdrawal
fee (which may differ depending on the network). For the relevant fees and charges
which apply to a cash withdrawal please see the Schedule of Services and Tariffs.

Some cash machine operators may apply a direct charge for withdrawals from their
ATMs. This should be advised to you by them and you can choose whether to accept it
on screen at the time of the withdrawal.

17.9 Can | change my mind after | have used my card?

e For cash withdrawals from ATMs, you cannot cancel the withdrawal after you have
pressed the button on the keypad agreeing to the withdrawal.

e For card payments, you cannot cancel the payment. If there is a dispute over the
payment, you must tell us (either using Telephone Banking or by visiting one of our
Branches) and we will investigate. Please see section 20 for more information on
disputed transactions.

e |f you want to cancel a recurring card payment you must tell the retailer.
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17.10 When wiill a card payment / cash withdrawal be deducted from my
Account?

How long it takes for a card payment / cash withdrawal to be deducted from your
Account depends on whether the transaction occurred in Egypt or outside of Egypt
and what currency is used for the transaction.

We may put a hold on funds in your Account pending receipt of information from

the retailer. This may mean that we debit your Account some time after your card
transaction occurred. If this happens and there are insufficient funds in your Account
to make the payment, we will usually call you and ask you to fund your Account before
debiting the payment.

17.11 Will you share information with card service providers?

You agree that we may share information in relation to you and your Account / cards
with card service providers (such as VISA and MasterCard) and related third parties,
and with rewards scheme providers (such as Air Miles) and related third parties, where
necessary to enable us to provide card services and rewards to you.

17.12 Can | use the debit card at any category of merchants?

HSBC bank Egypt has the right to decline or restrict purchases from a specific
category of merchants inside or outside Egypt whether in Egyptian pound or any other
currencies and whether it is a face-to-face or an online (Card Not Present)transaction
according to its discretion without notice.

18. Cheques

18.1 Can | have a cheque book?
You can only have a cheque book if you have a Current Account and only when
your Egyptian residency visa is valid and up to date.

Cheque books are not available with any other type of Account.

18.2 How long wiill it take for a cheque | have written to be deducted from
my Account after it is presented for payment?

How long it takes for a cheque to be deducted from your Account after it is
presented for payment depends on the way the cheque is presented and the

time of day it is presented. More details on our cut off times are available on our
Website. Cut off times are indicative only.

We will keep originals and/or copies of the cheques that are paid from your
Account for at least 6 years.

18.3 When can | stop a cheque?

You can stop a cheque if it is lost or stolen (and you have a police report confirming
this) and you provide us with a written request to stop the cheque.
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It is worth noting that if the cheque has a specific amount, then such amount will
be segregated until we obtain all required documents as per our procedures.

18.4 How can | protect my cheques?

You must take reasonable precautions to stop anyone altering or forging your
cheques. Only use cheques in the form we issue them, write in non-erasable ink,
do not leave space for insertions and add the word “only” after the written amount,
never pre-sign blank cheques or use corrective fluid, delete the words “or bearer”
and cross the cheque with two parallel lines.

We will not be responsible to you for any loss or damage in relation to the cheque nor
any delay in crediting the Account or non payment and return of any cheques to you.

18.5 What if a cheque is more than 6 months’ old?

As long as your account has a sufficient balance, we will be under obligation to
honour the cheque and pay it.

18.6 Will you date undated security cheques?

We will only ever fill in the date on an undated security cheque and present it for
payment in the event you owe us money and have not paid us, as agreed, when we
have asked you to. Even then, we will only ever file a police case against you for the
amount you owe to us.

By agreeing to these General Terms, you agree that we may fill in the date on your
undated security cheques in the circumstances described above.

18.7 What happens if a cheque | write from my Account bounces?

If you write a cheque and you do not have sufficient funds in your Account
when that cheque is presented for payment (or your Account is closed or
blocked - see section 6 for more information), you could face civil and/or
criminal liability and even a prison sentence under Egyptian law.

You could also face court action against you to recover monies you owe. You
should consider this carefully before writing any cheques and make sure you have
sufficient funds in your Account to meet any cheques you have written.

There are also other consequences to having a cheque returned for insufficient
funds, including but not limited to you being blacklisted with the Central Bank of
Egypt (and by us), you facing difficulties obtaining credit in the future and/or us
closing your Account. We will keep a record of the number of bounced cheque
returns on your Account.
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18.8 What happens if there is a mistake on a cheque | have written?

If there is a mistake on a cheque you have written or we think there is a signature
mismatch, we will reject the cheque for such reasons (as opposed to insufficient
funds), in which case it will not be honoured.

You are responsible for ensuring that cheques you write and cheques made out
to you are filled in properly. You are responsible for ensuring that your payment
obligations are met through other means, in the event that cheques you write are
not honoured due to technical reasons.

We will keep a record of the number of technical cheque returns on your Account.

18.9 How long will it take for a cheque | have received to be credited into my
Account?

When you pay a cheque into your Account, you will normally have to wait up
to 2 Working Days before you are able to withdraw the money unless we agree
otherwise. This may take longer if we think there are credit or fraud prevention
reasons for doing so.

18.10 When wiill | start receiving interest on any cheque payments?

We normally treat a cheque as being cleared for interest purposes (if applicable)
after it is paid into your Account.
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19.1 How do | pay cash into my Account?
You can pay cash into your Account in the following ways:

e over the counter at one of our branches; and
e atone of our ATMs that accepts payments in.

Sometimes, we will ask you to provide us with information and/or documentation
to establish the source of the funds and the purpose of the payment. If you are
unable or unwilling to give us this information/documentation, then we may not be
able to make the payment into your Account and we may close your Account.

19.2 How long does it take for the amount of a cheque | have paid in to
show in my Account?

For Eqyptian Pound cheques issued in Egypt:

How long it takes for a cheque to show in your Account after it has been
presented for payment depends on the day (and time of day) it is presented.
More details on our cheque processing, cut off times and any fees are
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available on our Website and Schedule of Services and Tariffs. Processing and
cut off times are indicative only.

19.3 Can | pay a foreign currency / foreign bank cheque into my Account?

You can pay both cheques drawn in a foreign currency and cheques drawn on foreign
banks into your Account. We will decide, at our discretion, to either “negotiate” the
cheque or send it for “collection”. We charge in both instances and you may also have
to pay foreign agents’ and charges imposed by the bank on which the cheque is drawn.
Please see our Schedule of Services and Tariffs on our Website for more details.

When we “negotiate” a cheque, we will normally credit your Account with the value
of the cheque as soon as possible and place a hold on the funds until we hear from

the foreign bank that there are sufficient funds in the payer’s account to honour the

cheque. This is the usual procedure for banker's drafts.

If we send a cheque for “collection”, we will usually send the physical cheque to
the foreign bank and request clearance. We will only credit your Account with funds
when we are in receipt of monies from the foreign bank. This process usually takes
much longer than the cheque negotiation process.

We may need to convert the cheque amount into Egyptian Pounds and if we do this
we will apply the HSBC Exchange Rate. If the cheque is returned unpaid, then we
will reconvert it back to the original currency using the HSBC Exchange Rate and
then deduct it from your Account. Fees and charges may apply if a foreign cheque
is returned unpaid. We will not be liable for any losses incurred when converting the
cheque amount from one currency to another.

Please see our Schedule of Services and Tariffs for all fees associated with foreign
cheques. Please note that it can take some time for a foreign cheque to be processed
(longer than an Egyptian Pound cheque issued in Egypt).

19.4 What happens if a cheque | have paid in is returned to you unpaid?

If a cheque you pay into your Account is returned unpaid we will deduct the amount
of the cheque from your Account. If this leads to your Account either:

e going overdrawn and you do not have a covering pre-authorised Overdraft on your
account; or

e going over an existing pre-authorised Overdraft limit,

then we will treat this as an exceptional Overdraft request from you and additional
charges and interest may apply.

19.5 Can | pay a cheque which is made payable to someone else into my
Account?

You can pay a cheque which is made payable to someone else into your Account if
the person to whom it is payable has signed the cheque on the back. We can also ask
for other details before we accept it.

However, this does not apply to a cheque marked “account payee only” or “not
transferrable” which can only be paid into the Account of the person to whom it is
made payable.
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19.6 Will | be charged for my payment instructions?

We may charge you for any enquiries we receive in relation to each payment
and instruction. We will not charge you if we have made an error.

20.1 How do | check that | have authorized all payments from my
Account and how long do | have to do this?

You must check your statements carefully as soon as they are available. You
must tell us immediately if there is a transaction you do not recognise or if you
think we have made a payment incorrectly. If you do not tell us within 30 days of
the date of the payment you may not be entitled to have any errors corrected.

20.2 Will I get a refund if 1 did not authorize a payment from my
Account?

If you tell us that you did not authorise a payment from your Account we will
investigate the facts. If we accept your dispute, we will refund your Account
with the payment amount and any interest or charges you have paid as a result
of the unauthorized payment. We will have no further responsibility to you. If
we reject your dispute, we will have no liability to you and we may debit your
Account for any fees, interest or losses we have incurred in our investigation.

20.3 Can | get a refund if | have authorised a payment in advance but
the payment amount was not available at that time, for example a hotel
room service bill?

If you authorise a payment and:
e the authorisation did not set out the exact amount of the payment; and

e the amount of the payment exceeds the amount you could reasonably be
expected to pay, these General Terms and all other circumstances,

you can ask us for a refund within 8 weeks of the payment being deducted from
your Account. We will not make a refund if you have agreed with us for the
payment in question to be made and, where appropriate, details of the payment
are provided or made available to you at least 4 weeks before the payment is
deducted from your Account.

You must provide us with any further appropriate information we ask for so we
can decide whether we should make a refund. We will make any refund within
10 Working Days of receiving all the information we require.
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20.4 Who is responsible for unauthorised payments or fraud on my Account?

You act fraudulently

Who is responsible
for the unauthorised

payments and all losses
that result from this?

You are responsible

You let another person use your card or your security
details (e.g. your PIN) or your Account

You are responsible

You intentionally or with negligence (i.e. you have not
taken sufficient care) do not use your card, Telephone
Banking or Personal Internet Banking in accordance
with these General Terms or any other relevant terms
and conditions

You are responsible

You do not keep your card, HSBC Secure Key or your
security details safe

You are responsible

You intentionally or with negligence (i.e. you have

not taken sufficient care) do not notify us as soon as
possible of the loss or theft of your card, cheque book,
security details or HSBC Secure Key, or if you suspect
someone has tried to use any of them

You are responsible

If someone else uses your card before you receive it

We are responsible unless
you have acted fraudulently

If your card has been used without your authority or
knowledge to:

1) purchase goods via the telephone, internet or mail
order; or

2) purchase goods or services via Personal Internet
Banking or Telephone Banking

We are responsible unless
you have acted fraudulently
or been negligent (i.e. you
have not taken sufficient
care)

After you have told us that your card or security details
have been lost or stolen

We are responsible unless
you have acted fraudulently

If you have asked us to make a payment and provided
the correct payment details

We are responsible unless
we can prove the recipient’s
bank has received the
payment within the usual
timescales for making the
payment.

You have provided us with incorrect payment details

You are responsible

If you ask us to, we will make reasonable efforts to trace payments, but this

may not always be possible.

54

Sotlun Gle Juial gf Gl oo lgsle @algo yué Cileda g Joduoll gm o &-F.

Caleaall e Jgguell gm go

silullg lpsle Galgoll
Slgic axilil

Jgduioll cuil

alial bl croil o

Jgguoll il

gl clialiy plaatuly AT adb pgay ol le iadlg of
clilun gl (! ald Jio) eb anlall ailoall Jiolai

Joguoll il

cilblindl 33l ol elil Jio) ) clio Jlomly gl clinljb ogai ul
pe Goaall Gaull Joleill gl clialhy plaatly (aalall

wylely Loy cuipiigl o soawll Al Joledll gl wailgll
.adlle cila plaalg hgpir sl gl aolell plaadll oam go

Jgguoll il

! ol il s anlall goll jgpoll dolag wlislhy gei 1 of
) vol ylhoy el anlall aloall Juolai gl (HSBC) (w

Jgduioll cuil

cilblindl 530 ol bl Jio) lio Jlool gf cliahl pgar ol
adyu g| uladar yheo Cudg &J_LLILI lioloi 1 gyl (awalall
Jgoll aols gl aloall Juolai gl elilayd jias gl welialhy
Ul_l CuAA a) g| (HSBC) L 1wl pi] 1 anlill ool
cogolaaiwl Jgh a4 3l

24 cuih 1] ] yglgguiell gai
a.lJLJ_Dl ;LJJL..ul clooinl

Lgoliwi ol Jua clialby )/l (s Jooluwl 13

24 cuih 1] 1l yglgguiell gai
gl cu_lb_nl L.LJ.]LLLI' clooiul
Jio) .eliila o Jlool Cuny
(awalall calblindl 33l ol elil

:adalgo gl “lio ple gga elidlbhy plaatuwl oi 1]
(S b gl cuigiilll gl ailgll e @il clpds 1
ool Joleill JUa o wiloaa gl @iley cl i g| P

.ailgll pe gl il pe oAl

16 caib 1) 1] palg§uiell ¢
iyl bl Cilooiul

aloall inlai gl clialby gl IJingl 28 ygai ol 2o
.cudpn gl caada ¢l anlall

il 1] 1] galoduol pai
oliwl oliwell elidl gl cudi gl
wlofl Jgaall yon acasll
.al1ls aganll clal JAgaell

243 Juolan lingjiy Clodg deas gaai ol lio culh 13]

Jabuuoll cuil

@no ue 203 diolay liag) 20 4g4i ul

ol lam ol 1l .caledall giii of Jgdeoll liaga Jawiw lila alilb le cLiy

.U%00 loila Ug$.|




We are not responsible if we do not comply with any of these General Terms:

¢ due to abnormal or unforeseen circumstances beyond our control,
the consequences of which would have been unavoidable despite all
efforts to the contrary; or

¢ where our failure to comply is due to our obligations under applicable
Laws.

21. Overdrafts

21.1 How can | ask for an Overdraft?
You must be at least 21 to apply for an Overdraft.

If you want to make payments that would take your Account:

e overdrawn, and you do not already have a pre-authorised Overdraft limit in
place on your Account; or

e above a pre-authorised Overdraft limit that is already in place on your
Account

you can make either a pre-authorised or exceptional overdraft request for an
Overdraft to cover those payments. Overdrafts are subject to credit status and
your individual circumstances.

A pre-authorised Overdraft request is where you ask us for an Overdraft in
advance before you authorize the payments to be made from your Account.

An exceptional Overdraft is granted at our absolute discretion in order to
avoid rejection of any particular transaction due to there being insufficient funds
in your Account. Where you authorise payments to be made from your Account,
we will decide whether we will agree to provide an exceptional Overdraft to
cover each payment when we receive each payment request.

If we agree to provide an exceptional Overdraft to cover a particular payment
then we will provide this to you for 30 days.

21.2 How much will you charge me for an Overdraft?

We reserve the right to charge you Overdraft Interest whenever you have an
overdrawn balance on your Account, regardless of whether you have made a
pre-authorised or exceptional Overdraft request.

Overdraft Interest will be charged at the rate published on our Website as it may
change from time to time.

We will calculate Overdraft Interest each day and deduct it from your Account
once a month unless we have agreed something different with you.
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e |f we do not agree to an exceptional Overdraft request from you, then we will
not make the payment you have authorised. For this reason, it is important
that you have sufficient funds in your Account to cover outgoing payments.

21.4 When will | have to repay my Overdraft?

Overdrafts are a short term way to borrow money. You must make regular
payments into your Account and tell us straight away if you are not able to do
this.
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21.5 What happens if | have a Joint Account and | need an Overdraft?
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21.6 What happens to my Overdraft if | leave Egypt?

If you leave Egypt, your entire Overdraft will become immediately due and payable.
You must pay back your Overdraft (and any other debts you owe to us). If you

do not do so, we may apply our right of set-off (see section 11 for further details)
and appoint debt collection agencies in the country you move to and will share
information about your Accounts with them. You will be responsible for our costs.

22. Term Deposit Accounts

22.1 What is a Term Deposit Account?

A Term Deposit Account is an Account into which you may make deposits for a
fixed term. We call these Fixed Term Deposits.

22.2 What are the eligibility criteria?

You must have a Current or Savings Account with us for the duration of any
Term Deposit Account. For Joint Accounts you must hold a Current or Savings
Account with us either jointly or separate Current or Savings Accounts in your
sole names.

There are also minimum balance requirements, available in our Schedule of
Services and Tariffs, which can be found on our Website. You must have cleared
funds to make a deposit into a Term Deposit Account.

22.3 In which currencies are Term Deposit Accounts available?

Term Deposits are available in a number of currencies. You can find out which
we currently offer by contacting our call centre or visiting one of our Branches.

22.4 What happens when the Term Deposit matures?

When the Term Deposit matures, we will pay the Term Deposit into the Account
held with us from where you originally transferred the funds or to any of you in
the event of a Joint Account, unless you provide us with written instructions to
do otherwise.

You can set up an automatic rollover so that until further notice your Term
Deposit is renewed for the same term at the prevailing interest rate at the point
of renewal.

Upon renewal of an existing Term Deposit at the maturity date, the prevailing
interest rates will be applicable. Term Deposit interest rates are available on our
Telephone Banking Service, Personal Internet Banking and Branches. We may
vary the rate of any interest payable and the interval at which it is paid. If we do
this, we will update the information on our Telephone Banking Service, Personal
Internet Banking Service and Website.
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22.5 Can | withdraw my Term Deposit before the end of the term?

If you want to withdraw your Term Deposit before the end of the agreed term,
you must tell us and we may require you to fill in a form.

If you decide to break the Term Deposit during the term, then you may have
to pay applicable fees and charges and you may waive any interest which is
applied during any time prior or after the maturity date.

22.6 How interest will be calculated?

Interest accrues daily and is paid on the maturity date or on monthly basis in
case of Term Deposits with monthly interest.

The interest rate you receive is fixed for the term of the deposit. We will send
you an acknowledgment of the Term Deposit for each Fixed Term Deposit.

If you decide to break the Term Deposit during the term, then you may have
to pay applicable fees and charges and you may waive any interest which is
applied during any time prior or after the maturity date.

22.7 What are the risks?

The premature withdrawal of a Fixed Term Deposit may render the Term Deposit
subject to no interest and a premature withdrawal charge. For this reason,

you should not make a Fixed Term Deposit if you require access to your funds
before the end of the term unless you are comfortable that, upon breaking the
term before the maturity date, you will have to pay the applicable charge and
may sacrifice the interest that would have been payable at the maturity date. In
case you selected the Term Deposit with monthly interest available in Egyptian
Pound and US Dollars and you wish to withdraw the deposited amount prior its
maturity date, then all applicable fees and charges will be applied and this will
affect the principle deposited amount.

No additional funds can be added to your Fixed Term Deposit, although you can
open multiple Fixed Term Deposits.

For applicable fees and charges relating to Fixed Term Deposits, please see our
Schedule of Services and Tariffs available on our Website.
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23. Savings Certificates

23.1 What is a Savings Certificate?

A Savings Certificate is a type of Term Deposit Account which you may make
a deposit for a fixed term. Interest is paid on the Saving Certificate periodically
throughout the term.

23.2 What are the eligibility criteria?

The eligibility criteria are exactly the same as for a Fixed Term Deposit. You must
have a Current or Savings Account with us for the duration of any Term Deposit
Account. For Joint Accounts you must hold a Current or Savings Account with
us either jointly or separate Current or Savings Accounts in your sole names.

There are also minimum balance requirements, available in our Schedule of
Services and Tariffs, which can be found on our Website. You must have cleared
funds to make a deposit into a Term Deposit Account.

23.3 In which currencies are Savings Certificates available?
Savings Certificates are only available in Egyptian Pounds.

23.4 What happens when the Savings Certificate matures?

When the Savings Certificate matures, we will pay the Term Deposit amount
into the Account held with us from where you originally transferred the funds or
to any of you in the event of a Joint Account, unless you provide us with written
instructions to do otherwise.

23.5 Can | withdraw the Savings Certificate Term Deposit before the end of
the term?

You are able to withdraw from your Savings Certificate after 6 months from the
date of the Term Deposit, subject to a minimum withdrawal amount which we

will determine from time to time. The remaining value of the Saving Certificate

must be no less than EGP10,000.

If you would like to withdraw from your Savings Certificate before the end of the
agreed term, you must tell us and we may require you to fill in a form.

If you decide to break the Savings Certificate during the term, then you may
have to pay applicable fees and charges. If you partially withdraw from the
Savings Certificate during the term you may have to pay applicable fees and
charges but you will continue to receive any interest that is payable on the
remaining amount (assuming this is more that the applicable fees and charges).

59

JBadl calalgads (PP

Gadl calalgais ,.._?.mlo 1-rr

.63200 620] @o)ag ouadi lides Cun Jadll 63310 aojagll wilwn o cgi w0 JBal 6algun
.620 Jlgh $jga JAuiy jlhadl ealgadr Sle adlell ganig

€6)laall juleo o lo P-rr

S wilwn leo ¢liad g4y Ui wiagiy Jadll 63310 aeiagll puleo Guai @ 6jlxall juleo
ol wagiy aila a4yiiell ciblwall apwill Lol . Jadll 63330 aojagll wilwa 630 alih pagi gi
ypaioll ol Jodio giao gl il wilun gl o clguw pagi gl il wilun Elial ygay

Gilonall Jgaa Lo cililbioll oam 2algiig .lwall aunyl Lisl 2358 llbio eyl clilio

lgrnw phos Lill ellsoll ehal ygy of Liagiy . Ligualll leago e 63gagoll cilajeillg
Jadll 63330 aejagll wilun 6 lgelayl lgolaatuilg

Lol calalgsd pagii cilloc by P-FP

haa Spoell aiall aleos épagio jlaadl calalgad

Sjladl calalgss Jal gag boaic Giaay lalo £-rP

a4loi sall wlwall Jadl 63330 aeyagll gaay pgdi caguw » Jhadl calalgdd LJ.]T oy loaic
Cilodloiy lifagj 1a] U] Wl elyibiell ehluwnl gi laiyl aio Jlgodl Jigais cuod sallg lioo

Sdaill Jgla Judi jlaadll calalgsds Jlgoill caaw grbiwi Jm o-rr

ayli go jagan 1 201 atle @Gaioll Jadll Jgla Jua jhadll calalgad Jlgodll Cinn elifog
aodll adl cuag go 0a2ai cagu Sall ciwll eliol L_,J':i aal cgmall Jadll 63310 aogagll
S0 agia |-+ ge Jay 4 o ggdy of Liay jladll ealga go ayatioll

liode] elle wiagiy aila ale @Gaioll Jadll Jgla Jua jaodl calalgadr Jlgodl cuaw LDJT ]
ayloll oagl 8)jloiwl alioi clio wilhi aég el

adibo Layloog pguny gan clile wiagin 26 aila Llgino Jia jladl calalgd s cappa 1]
oguy gan clile Liagiy 24 aila lgino d_IhT_LLu.u JLadl calalgady pd cugpé [a) . gngoall 1ag
acgano pgiiw cuilh Lillg aflge ali ,a jolwi Lagug yagoall agy adrho wayylnog
(aaiboll pllollg pguill go Al go 1am of galjial Llo) Lauioll gholl Lle cll



23.6 How will interest be calculated?

The interest that you receive is as is set out on the Savings Certificate
Application Form, a copy of which is available at your nearest Branch.

If you decide to break the Savings Certificate during the term, then you may
have to pay applicable fees and charges. If you partially withdraw from the
Savings Certificate during the term you may have to pay applicable fees and
charges but you will continue to receive any interest that is payable on the
remaining amount (assuming this is more that the applicable fees and charges).

23.7 What are the risks?

You should not apply for redeeming Saving Certificate if you require access to
your funds during the first 6 months. If you decide to break the term before the
maturity date, you will have to pay the applicable charge and you may sacrifice
the interest that would have been payable.

No additional funds can be added to your Savings Certificate, although you can
open multiple Fixed Term Deposits.

You only receive your principal investment at the maturity date.

For applicable fees and charges relating to Savings Certificates, please see the
Saving Certificate Application Form and our Schedule of Services and Tariffs
available on our Website.

23.8 Can | apply for a Credit Card and use the Savings Certificate as
security?

You may be eligible to apply for a Credit Card, an Overdraft, a Personal Loan or
any other product that we may decide to offer and use the Savings Certificate as
security.

If at the maturity date the Savings Certificate is securing any facilities then we
reserve the right to either:

a. Renew the Savings Certificate on the same terms (including for a period and
interest rate) that we determine; or

b. Cancel the Savings Certificate and set-off any amounts that are due to us
with the proceeds of the Saving Certificate. Any amount remaining will be
deposited in your Account. For more information about your set-off rights,
please see section 11.
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24. Instant Payment Network (IPN):

IPN is a network that connects all banks together to exchange financial and non-
financial (ex: check balance and mini statements) transactions instantly.

IPN services offers an instant, 24x7 payment services, including but not limited to
fund transfer and fund collection to the users of IPN banks" members. The services
allow users to request fund transfers or funds collection or respond to funds
collection for any of their linked accounts in a secure manner using InstaPay app.

InstaPay is a licensed Payment Service Provider (PSP) app from Central Bank of
Egypt and IPN network, owned by Egyptian Banks Company for Technological
Advancement EBC, S.A.E.

InstaPay application has its own terms and conditions, where our customers

are advised to carefully read and understand these terms and conditions before
using the InstaPay app, as well as its updates. By downloading InstaPay and
during registration steps, our customers will be deemed to have read, understood
and accepted the terms and conditions. Also, InstaPay terms and conditions are
available on InstaPay website.

All transactions are processed through us, thus, all sensitive and financial data
are secured by HSBC Bank Egypt including, but not limited to: IPN PIN, card
number, card PIN and one-time password (OTP) in addition to the balance and
mini-statements. InstaPay will never have access to your sensitive data and/or
account balance or records unless these information was declared from your side
to InstaPay or to any other third party.

Our customers shall revert to us in case of any complaints related to transactions,
while any technical issues or complaints related to the application, customer
should refer to application developer directly.

Our customers are responsible for providing the correct details for all payment
requests. If you do not give us the correct details/information, the payment may be
rejected or credited to a person who is not the right beneficiary. If the mistake has
been caused by an error from your side, then we will not be responsible for any
losses and we may not be able to reverse the transaction by which it will be the
customer sole responsibility to amend the transaction.

Our customers should not declare any information other than what's required
during the payment requests, by which the sole responsibility is the customer one.
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25. Glossary

Account

means your Egypt HSBC bank account(s), including any Joint Account(s),
Current Account(s) and Savings Account(s) unless otherwise specified.

ATM

means an automated teller machine (sometimes also referred to as a “cash
machine” or “self-service machine”). Our ATMs offer different automated
services, the most common of which are cash withdrawal and balance enquiries
(via your Debit Card) and cash and cheque deposits.

Authorities

includes any judicial, administrative, public or regulatory body, any government
or government ministry or department, any Tax Authority, securities or futures
exchange, court, central bank or law enforcement body, or any of their agents
with jurisdiction over any part of the HSBC Group and “Authority” shall mean
any one of these.

Branch
means any branch of HSBC in Egypt

Compliance Obligations

means obligations of any member of the HSBC Group to comply with: (a) any
Laws or international guidance and internal policies or procedures, (b) any valid
demand from Authorities or reporting, regulatory trade reporting, disclosure or
other obligations under Laws, and (c) Laws requiring HSBC to verify the identity
of our Customers.

Connected Person

means a person or entity (other than you) whose information (including Personal
Data or Tax Information) you provide, or which is provided on your behalf,

to any member of the HSBC Group or which is otherwise received by any
member of the HSBC Group in connection with the provision of the Services.
A Connected Person may include, but is not limited to any guarantor, any
beneficial owner, trustee, settler or protector of a trust, any account holder of a
designated account, any payee of a designated payment, your representative,
agent, attorney, guardian or nominee, any person with whom you hold a Joint
Account, any supplementary card holder, or any other persons or entities with
whom you have a relationship that is relevant to your relationship with the
HSBC Group.
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Court
means the civil courts in Egypt.

Credit Card

means any MasterCard or Visa credit card issued by us to you at any time or to a
supplementary cardholder under the credit card terms and conditions which are
available on our Website.

Credit Interest
means the interest we may pay you on credit balances in your Accounts.

Current Account

means a transactional Account. For details about our Current Accounts, please visit
our Website. You must have a valid Egyptian residency visa in order to have a Current
Account with us.

Customer Information

means your Personal Data, confidential information, and/or Tax Information, or that of
a Connected Person.

Debit Card

means any MasterCard or Visa debit card issued by us to you at any time or to a
supplementary cardholder under these General Terms and references include any
numbers or details that allow use of the debit card without physically presenting it
where the context requires.

Foreign Currency Transactions

means any transaction in a currency other than your account currency, unless
you agree that the currency conversion is done at the point of sale, or withdrawal
and agree the rate at that time, for example with the shopkeeper or on the ATM
screen.

Direct Debit

means a regular Egyptian Pound payment to someone else’s bank account using the
Egypt Direct Debit scheme.
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Egypt
means the Arab Republic of Egypt.

Egyptian Pound

means the currency of Egypt and “EGP” means the same thing when used in
the General Terms. “Foreign currency” and “non-Egyptian Pound” means
any currency which is not Egyptian Pounds.

Financial Crime

means money laundering, terrorist financing, bribery, corruption, tax evasion,
fraud, evasion of economic or trade sanctions, and/or any acts or attempts to
circumvent or violate any Laws relating to these matters.

General Terms

means these HSBC General Personal Banking Terms and Conditions, as
amended and renamed from time to time.

HSBC Exchange Rate

means the reference rate of exchange between currencies offered by us in
Egypt. We can change the HSBC Exchange Rate immediately and without
giving you prior notice. Sometimes when we give you information about an
exchange rate it will be an indicative rate only and we will tell you this.

HSBC Group

means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any
of their branches and offices (together or individually), and “any member of
the HSBC Group” has the same meaning.

HSBC Secure Key

means the secure key mechanism that we will provide to you so that you can
generate secure passcodes to access Personal Internet Banking.

IBAN

means International Bank Account Number. Each Account will have a unique
IBAN. We use IBANs to help us identify the correct beneficiary of payments.
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Joint Account
means an Account that you hold jointly with other people.

Know Your Customer or KYC

refers to our regulatory requirement to know who all our customers are. We will
ask you to provide KYC documentation (typically your passport, residency visa,
ID card and other identification documentation) when you open an Account with
us and may ask you to update it periodically throughout your relationship with
us.

Laws

means any applicable local or foreign statute, law, regulation, ordinance, rule,
judgment, decree, voluntary code, directive, sanctions regime, court order,
agreement between any member of the HSBC Group and an Authority, or
agreement or treaty between Authorities and applicable to HSBC or a member of
the HSBC Group.

Mobile Banking

means means the HSBC mobile banking service provided to you through the
Mobile Banking app. For more details on our Mobile Banking service, please visit
our Website.

Mobile Banking app

means the HSBC mobile banking app for iPhone®, iPad” and Android™ and lets
you manage your Account from your mobile phone.

Overdraft

refers to the situation where you have withdrawn monies from your Account that
has taken the Account balance below zero. It is a short term way of borrowing
money. A “pre-authorised overdraft request” is where you ask us for an
Overdraft in advance before you authorize payments to be made from your
Account. An “exceptional overdraft” is granted at our absolute discretion

in order to avoid rejection of any particular transaction due to there being
insufficient funds in your Account.

Overdraft Interest
means interest that we charge you on overdraft balances.
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Personal Data

means any data relating to you, from which you can be identified, including,
without limitation, sensitive personal data.

Personal Internet Banking

means the HSBC Egypt personal internet banking service we provide to you.

You can register to use Personal Internet Banking by visiting our Website. Once
registered, you can access Personal Internet Banking via our Mobile Banking
app. There are separate terms and conditions for using Personal Internet Banking
(including terms and conditions relating to Mobile Banking), which can be found
on our Website when you log in to use Personal Internet Banking.

PIN
means your personal identification number.

Savings Account

means an Account designed for savings as opposed to transactions. For details
about our Savings Accounts, please visit our Website. You do not need to be an
Egyptian resident to hold a Savings Account with us.

Savings Certificate

means a fixed term account into which you may make deposits for a fixed term
and interest will be paid periodically.

Savings Certificate Application Form
means the application form for a Savings Certificate.

Schedule of Services and Tariffs

means our tariff sheet, as amended and renamed from time to time, that sets
out all fees and charges applicable to your Account and our other products and
services. It can be found on our Website.

Service

means, including but not limited to, (a) the opening, maintaining and closing of
your Accounts, (b) the provision of credit facilities and other banking products

and services to you (including but not limited to , securities dealing, investment
advisory, broker, agency, custodian, clearing or technology procuring services),
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processing applications, ancillary credit assessment and product eligibility
assessment, and (c) the maintenance of our overall relationship with you.

Sole Account
means an Account that you hold in your name only.

Standing Instruction
means a payment instruction to make a regular payment

Tax Authorities

means Egyptian or foreign tax, revenue, fiscal or monetary authorities, in existence
now and in the future and “Tax Authority” shall mean any one of these.

Tax Certification Forms

means any forms or other documentation as may be issued or required by a Tax
Authority or by us from time to time to confirm your tax status or the tax status of
a Connected Person.

Tax Information

means any documentation or information (and accompanying statements,
waivers and consents) relating, directly or indirectly, to the your tax status

that HSBC considers, acting reasonably, is needed to comply (or demonstrate
compliance, or avoid non-compliance) with any HSBC Group member's
obligations to any Tax Authority. “Tax Information” includes, but is not limited
to, information about: tax residence and/or place of organisation (as applicable),
tax domicile, tax identification number, Tax Certification Forms, certain Personal
Data.

Telephone Banking

means the HSBC telephone banking service provided to you through our Call
Centres. For more details on our Telephone Banking service, please visit our
Website.

Term Deposit Account
means an Account into which you may make deposits for a fixed term. These are

noou

called “Fixed Term Deposits”. “Term Deposit” refers generally to a deposit
made into a Term Deposit Account.
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"We", uour" and uus" Li_.l.:)J ,l.i_l loﬁj

refer to HSBC Bank Egypt S.A.E. in Egypt. 100 L 9.0.uil 1010 L 1w ] iy Iy

Website igyisll adgo
means our website in Egypt (currently at www.hsbc.com.eg). (www.hsbc.com.eg ga LIb) oo 8 HigaAlll ledgo oy
Working Day Jo< pos
means Sunday to Thursday, excluding any day which the Central Bank of Egypt aal alhes aillel yoo a Sidpoll clll pgay pgy oSl elifiuwl gugoall Gl aadll yo ey
declares is a bank holiday, unless otherwise stipulated. la e Jle gnill i 18] 4]
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