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Cash Installment Plan Terms and
Conditions

What is Cash Installment Plan?

Cash Installment Plan is a feature which allows you to
transfer a portion of your HSBC credit Card Credit limit
in cash to your HSBC Egypt account in Egypt and repay
it in Installments over a fixed term of either 6, 12, 18, or
24 months.

The minimum and maximum Cash Installment Plan
amount that can be transferred will be based on your
individual circumstances and we have complete
discretion when determining the Cash Installment Plan
amounts we offer. We will communicate any applicable
interest rate, early settlement fee and the term of your
Cash Installment Plan before you proceed with the Cash
Installment Plan.

Cash Installment Planis not available if there is insufficient
credit available on your credit card.

When do these terms apply?

These terms are applicable to you when you apply for
and accept our Cash Installment Plan.

How do | show that | agree to these terms?

By verbally agreeing with our agents over the telephone
that you accept these terms or by using the Cash
Installment Plan (your use of the Cash Installment Plan is
deemed acceptance of these terms).

What do | need to submit to apply for Cash
Installment Plan?

You are required to hold a credit card issued by HSBC
Egypt and a current/savings account with HSBC Egypt
in order to apply for our Cash Installment Plan. We do
not usually require you to submit any documentation,
but we retain the right to request for any relevant
documentations from you. If your application for our
Cash Installment Plan is rejected we shall be under no
obligation to provide reasons.

What other documents do | need to read?

These terms apply along with our HSBC Credit Cards
Terms and Conditions and Schedule of Services and Tariffs,
which can be found on our website at www.hsbc.com.eg

Will | be charged any processing fees?

No, there is no processing fee. If we will charge you a fee, it
will be communicated to you before you decide to go ahead
with the Cash Installment Plan and this shall be listed from
time to time on the Schedule of Services and Tariffs which
is available on our website at www.hsbc.com.eg
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Can | cancel the Cash Installment Plan? Will | be
charged any cancellation or early payment fees?

Yes, you can pre-close the Cash Installment Plan by
calling the number(s) at the back of your credit card and
making the full payment towards your Cash Installment
Plan outstanding balance. You must call us within 3
working days of making the full repayment. If you don’t
call us within this time, your payment will remain as a
credit balance on your credit card account and you will
continue to be billed the Installment amount each month
until the end of your Cash Installment Plan term. It is not
possible to partially pre-pay the Cash Installment Plan.
You need to pay off the entire outstanding (Principal) if
you wish to settle the Cash Installment Plan.

We may charge you a cancellation fee / early settlement
fees and this will be communicated to you before you
decide to go ahead with the Cash Installment Plan.

How long will the transfer of money take?

We will endeavor to transfer the money to your HSBC
Egypt account within 2 business days of your Cash
Installment Plan being approved by us. We accept no
liability arising out of any delay in transferring the money.

How much of my credit limit will be used as part of
the Cash Installment Plan?

Both the cash Installment amount and the total interest
payable (whether or not this has been billed) as part of
this feature will be deducted from your available credit
limit. This means that at any time during the term of
Cash Installment Plan your available credit limit must be
enough to cover both the outstanding cash Installment
amount and the total interest payable

How will my payments be allocated?

Payments by you will only take effect when received
by us in cleared funds. Payments received from you
are applied to pay off (i) the minimum payment shown
on your account statement (which would include
Installment amount for the Cash Installment Plan) (ii)
then the remaining balance on your account statement
and (iii) then items not yet included in your statement of
accounts.

We apply your payment to categories of balance in the
following order from highest interest to lowest interest
plan after clearing the minimum repayment amount:

a. Fee and charges
b. Finance charge/interest

c. Outstanding principal balance (comprising of
different categories of balance e.g. retail purchases
and cash advance etc. from highest interest to lowest
interest plan).

Please note that any excess payments will not be off-set
against unbilled future Installments.

What if | miss a payment?

Please note that if you fail to pay the minimum amount by
the due date in two successive months at any point during
the term of Cash Installment Plan, the Cash Installment
Plan outstanding balance will become due in the following
month’'s card statement. Moreover, the entire Cash
Installment Plan outstanding balance at that time will
be converted and treated and priced like cash advance
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and cannot be converted back to Cash Installment Plan
balance. Interest will also be calculated based on your
average daily balance. You may also be charged a late
payment fee as set out in our Schedule of Services and
Tariffs which is available at www.hsbc.com.eg.

Please refer to the HSBC Egypt Credit Cards Terms
and Conditions to know more about how the minimum
amount due is calculated.

Can the Bank vary these terms and conditions?

We may vary these terms from time to time in accordance
with our credit card terms and conditions which are
available on our website at www.hsbc.com.eg. The latest
version of the terms and conditions will be available for
you at all times on our website.

What happens if we have a dispute?

Any dispute we may have under these terms and
conditions will be governed in all respects by the laws
of Egypt. All claims and disputes relating to these terms
shall be subject to the exclusive jurisdiction of the courts
of Egypt.

What are the terms and conditions applicable to
the Cash Installment Plan?

The Bank's general terms and conditions, the credit cards
and the Cash Installment Plan terms and conditions apply
in case you chose to enroll into the Cash Installment Plan.
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