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* Based on Mobile phone number maintained only
Welcome to HSBC Phone Banking Service
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To continue in English, Press 2
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For lost, stolen or damaged card, Cheque Book or
Secure Key, Press the Star key
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We've identified from your phone number that Identification based on Number dialed from
your (Primary Account)(Card)(Personal Banking) < |

. .
number ends in (Last 4 digits). | Hit | | No Hit
A\ 4

To confirm, Press 1. To 2 To access your Phone Banking service, please enter your * If you are a HSBC Customer, Press 1

enter other account details,
Press 2
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If you wish to enquire about HSBC products &
services, Press 2

For currency and term deposit rates, Press 3
For Internet Banking support, Press 4

Personal Banking Number, account number or card number
Now. If you do not have these available, Press the Star key
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Please enter your Phone Banking PIN.

If you do not have a Phone Banking
PIN, Press the Star key.

To enquire about new products & services, Press 1
To enquire about your accounts, Press 2

A
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For exchange rates, Press 1 23

v For Term Deposit interest rates, Press 2

To access limited information about your
account, Press 1
To create a Phone Banking PIN, Press 2

For Secure Key enquiries, Press 1 4
For all other Internet enquiries, Press 2

Main menu is based on
customers’ accounts

!

For Term Deposits
Services, Press 4

For Bank Account
Services, Press 1

For products information &

For Card Services, Press 2 For Loans, Press 3

For PIN Services, Press 5

promotions, Press 6

Balance Information of the main account or the account gained access with Product offer ]
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For account transactions, Press 1

For payment & transfers, Press 2

To apply for an additional account,
Credit Card or Term Deposit, Press 3
For other services, Press 4

To switch to another account, Press 5
To speak to a Customer Service

For cards transactions, Press 1
For HSBC Credit Card and bill
payments, Press 2

For other services, Press 3

For more information on HSBC
Credit Cards, Press 4

To switch to another account,
Press 5

v
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For loans transactions, Press 1
For loan services, Press 2

For information on loans, Press 3
To switch to another account,
Press 4

To speak to a Customer Service
Representative, Press 0

To repeat balance, Press 1
To renew or change Maturity
Instructions, Press 2

To open a new Term Deposit
account, Press 3

To switch to another account,
Press 4

For Debit Card PINs,
Press 1

For Credit Card PINSs,
Press 2

To change your existing
Phone Banking PIN,
Press 3

If you are interested in this
product , Press 1

For information on bank
accounts, Press 2

For information on HSBC Credit
Cards, Press 3

For HSBC lending products,

Representative, Press 0 To speak to a Customer Service To speak to a Customer Press 4

To speak to a Customer Service
Representative, Press 0

Representative, Press 0 For HSBC Wealth
Management, Press 5
To speak to a Customer

Service Representative, Press 0

Service Representative,
Press 0

Bank Account Services menu Credit Cards Services menu

! . |
: Balance Information of
the account

Balance Information of
the account

v v

For account transactions Press 1 Eor cards transactions Press 1
For payment & Transfers Press 2 For HSBC Credit Card payment Press 2
To apply for an additional account, Credit Card or Term Deposit Press 3 For other services Press 3
For other services Press 4 For more information on HSBC Credit Card products Press 4
To switch to another account Press 5 To switch to another account Press 5
To speak to a Customer Service Representative Press 0 To speak to a Customer Service Representative Press 0
1 | Torepeat your balance Press 1 1 To repeat your balance Press 1
»| For your debits and credits Press 2 »  For your debits and credits Press 2
To dispute a transaction Press 3 To dispute a transaction Press 3
|_2> For your last 5 Debits Press 1 For your last 5 Debits Press 1
For your last 5 Credits | Press 2 For your last 5 Credits Press 2
For HSBC credit card payments Press 1 2 .| To pay your HSBC credit card Press 1
2 | Totransfer money between your HSBC Egypt Accounts Press 2 "| To create or amend a standing instruction Press 2
"| To transfer money to another HSBC Egypt Account Press 3
For other transfer enquiry Press 4
3 To request a limit increase Press 1
P For Flexible Installment Plan requests Press 2
For Internet Banking support Press 1 For internet banking Support Press 3
4 | For Cheque book services Press 2
"| For Rate Enquiries Press 3
To Speak to a Customer Service Representative Press 0
For Secure key enquiries Press 1 | g 1
For all other internet enquiries Press 2 |~
To order a cheque book Press 1
To check the status of a cheque Press 2 2
To stop payment on a cheque Press 3
To report a cheque book lost or stolen Press 4
3
For Exchange rates Press 1
For Term Deposit interest rates Press 2 |4
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To continue in English, Press 2
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